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2) HKT makes no warranties, express or implied, or representations as to the accuracy or completeness, and assumes no liability or responsibility for any error
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1. Power on & off / Reboot EJEERIZ B /ER

2 lf =~y g7
Sec, Mt Methoy

Aoy, Hs

e Power button is on the right side of the Smart POS
e Long press the power button to switch on / shut down / reboot

o TIRZMEERE POS KA
o REZBIRRHMUFRL/ B / ERL

2. Transaction & 5

Full Partial Tips

Payment Means Transaction Tips Void Refund Refund Adjustment

FRAR X5 N BUEX % S BB B ER INEE R
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2.1) Credit Card Payment {g &3t visa @ %

i. Regular Payment —f& % £}

1.

2.

Select “New Transaction”
Enter the transaction amount
Select the payment method
Transaction complete

Print receipt

i. Tips Payment /)\ 8 3z £

1.

Select Visa / Mastercard/
American Express as the
payment method

Enter the transaction amount
Allow customers to select the
tip amount and confirm the

final payment amount

Transaction complete

Print receipt

Remarks /&:%

o

Tap* / swipe / insert the card

* Support contactless payment
(NFC)

" Pay &G Pay s"ggl;,“
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< Credit/Debit Card
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i£12 [New Transaction |
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FTEN S o |

1212 Visa / Mastercard / 3
BIE R AT

WMAXZH TR

FENERNESELHER
RENTEE

FTENUR %

B BlIREEFR
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iii. Tips Adjustment /|\ &%

1. Select “Transaction History”

2. Select a transaction which you
want to adjust tips

3. Tap on the menu button in the
upper right and select “Adjust
Tips”

4. Allow customers to adjust a tip
amount and sign for an
adjusted final payment amount

5. Adjustment complete

6. Print receipt

Payment Detail

Adjust Tips

Void Payment

Refund or Partial Refund

» BRN Reprint Receipt

Trace # 000015

Payment Credit Card

Time 2020/02/25 7:33:06 PM

Payment Type Sale

Card Number

dekkokokokokkkdokdkkkokokokk 6 0 ‘l
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1. ¥ [Transaction History |
2. BEFERAENENXS

3. BEA LTIMEERENIRE
[ Adjust Tips ]

4 BENBENELELFBHE
BERENREARLE
5. s

6. FTENURIR

< Signature

Amount HK$

2.2

2 + 0.2 Tips

- @ @O

Clear

| agree to pay the above total amount according to my card
issuer agreement.

©
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2.2) QR Code Payment —#15  fi

- s B30 BB
i. Consumer-present QR code & F Y 7= —4E1E "

=

Select “New Transaction”
Enter the transaction amount
Select the payment method
Scan the customer’s QR code

Transaction complete

Print receipt

1. i£i2 [New Transaction |
2. AR ZTHE

3. BENFITE

4. BTN TEDR

5 XHFEM

6. FTENURIR

)

ii. Merchant-present QR code B F Hr— 415 "

1.

Select “New Transaction”
Enter the transaction amount
Select the payment method

Show your merchant QR code
for customer to scan

Transaction complete

Print receipt

Version 1.1

1. i#i# [New Transaction |
2. AR SR
3. BEMHIE

4. EBENRTRIRAIEF Z4EWS1E

i
5 XHEM
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2.3) Octopus Card Payment /\3&i@ £ %4 chﬂa%l}g

i. Reqular Payment — & 3 4

1. Select “New Transaction” 1. i#i#® [New Transaction |
2. Enter the transaction amount 2. MIAXSEE

3. Select the payment method 3. BEMIRTE

4. Tap the Octopus Card 4. K

5. Transaction complete 5. X55EM

6. Print receipt 6. FTENUIE

ii. Query Balance on Octopus Card /\iZi& ;%8220

e Check remaining balance and the most recent 4 transactions
(Only applicable to the Octopus card which spent on this Smart POS before)

o BHERBRAKII 4 KN HICHK
(REARGAEAMEEN/\ZEET)
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3. Void Transaction BUH3E 5

1.

2.

3.

Select “Transaction History”

Select the transaction to void

Tap on the menu button in the
upper right and select “Void”

Enter the password

(Please refer to your welcome
mail)

Confirm to void

Void complete

Print receipt

Version 1.1

SEE

. 1#42 [Transaction History |
. EEFERUBNRS
. BREA FHNEEIR IR

[Void |

. AR

(FF2BRINDHEE)

. FTENHR
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4. Refund (Full / Partial) B2k (£EB / ZB4>)

1. Select “Transaction History”

2. Select a transaction which you
want to refund

3. Tap on the menu button in the
upper right and select “Refund
or Partial Refund”

4. Enter the password
(Please refer to your welcome
mail)

5. Enter refund amount
(Full or partial amount of
transaction)

6. Ask customer to present the
credit card
(Only applicable to credit
cards)

7. Ask customer to sign-off the
refund

8. Confirm to refund
(*You may refund the same
transaction once and you
cannot void a refunded
transaction)

9. Refund complete

10. Print receipt

Version 1.1
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HEL MR ERANERE
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5. Settlement &&

1. Select “Settlement” 1. £ [Settlement
2. Confirm settlement 2. WEREE

3. Settlement complete 3. BESEM

4. Generate settlement report 4, HERiEEERE

Settlement

TOTAL AMOUNT HK$

4.40
TOTAL COUNT
29.00
‘ TYPE COUNT AMOUNT
SALE 17 12.2
REFUND 2 3
voID 9 5
TIPS 1 0.2

Settlement

N\ 4

-

/

Version 1.1
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6. Consolidated Merchant Portal B& /& F kK

MKT [ 1owens

Transaction Breakdown Report

Q
Transaction Volume
Ao - 240000 Transaction Break o
By Payment Type

is a simulation. The contents'a

Version 1.1
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i. Login to Merchant Portal EAEF R

1. Login to your account at https://portal.hktmerchantservices.com/login

Login email: Registered email of contact person

PIN: 123456 (*default password, please change it after the first login)

7 https://portal.hktmerchantservices.com/login EA{REIERF

BEANEE: CECZHEAEE
RS —REANBETER)

FHS: 123456 (FERRETE,

Select stores
(Support selection of single,
multiple or all stores)

Select a range of dates and
click “Submit”

ii. Forgot Password &0 22 HE

1.

Select “Forgot Password” on
the login page

. Enter your login email

You will receive an email for
reset password, click on the
link to reset password
(*Password requirement:

6 digits or more)

Version 1.1

2. BIERE
(XBREE— SHEgMER
JE)

w

EEFEHHEGE %
[ Submit |

1. fES AR [Forget

Password |
2. MNRRENEE

3. RERE —HERRIBNE
B, FEM LREETERR
(B ER. 6 EFITHIAL)
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iii. Transaction Dashboard and Report % 5 &tk & ¥R

You may find 3 dashboards presenting the below transaction information:

e Transaction breakdown by payment type
e Transaction volume per day
e Transaction summary

For more details, you may export the transaction breakdown report as .csv or .xlsx
format for further reconciliation and data analysis.

IRTIIEIE 3 BREEIN THZ AR
. BB RAEOT S P
. HAZHE

s RHME

IR RE LS, RIU N csv 3 xisx #E B X 5 AR S 1EE— P IVEREH
BT,

Version 1.1
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iv. Definition of Transaction Report %X 5 ¥k

Fanf

Store ID

Store name
Order date
Time
Transaction date
Order number
RRN

Salesperson
CDID

SPID
Terminal name
Reference number

Channel
Device ID
Payment method

Transaction type

Voided
Foreign currency

Currency
Amount
Tip amount

Amount before tip
Refund amount

Amount after tip &
refund

Version 1.1

Store ID for merchant account
Merchant account store name

Date order created

Time order created

Transaction date & time

Number created when order placed
Refund reference number (shown on
the printed slip, which is used for
transaction recognition)

Login user’s full name

Recognition ID of terminal issued by
HKT (ie FSA)

Recognition ID issued by Octopus
Terminal name — e.g. A920
Accumulated reference number
created when transaction is made
Payment channel

HKT Smart POS terminal serial number
Payment via acquirer —e.g. FPS, Visa,
Mastercard, Alipay, WeChat Pay,
Octopus, Tap & Go and others

Definition of transaction type —e.g.
sale, void, refund, adjust tip (if tips
feature is ON)

Date will be shown in the event of a
voided transaction

Currency will be shown when foreign
currency used

Actual transaction currency

Total transaction amount (with tip)
Amount will be shown when a “tip”
forms part of the transaction

Total transaction amount (without tip)
Amount will be shown in the event of a
refund (if refund feature is ON)

Partial refund supported, if applicable

Tip refund not applicable
Equivalent to “amount deducted for
refund / partial refund”

P RRE P AR R RIS
BFREPINEERTE

EEE%U H A

BRE AR

x%E%&ﬁ%

TERAIEAAR

BR2EHE (BrEBURL, BER
A3 H)

ENHFHER
HKT #2517 RYAZ sm A8 31 A5 (40 FSA)

JNEBBITHREES
R s — 70 A920

RHETHAENRBELERE
IRl
HKT £98E POS 42t py = 9E

FERUE SRITARR
Mastercard, X {t&
B, EERAEM
RHFERRA - HE . BUE. B,
INERE (BNED bEFfﬁ’f‘:ﬁ‘)

WMERZBUE, FE=EH

— INERELIR . Visa,
NE = (=5 AN NN

WMBERNNG, BERZER

4L
BB HEE

A HER (ANE&E)

NEBREINE, EESE

MR HEE (RaNE)

MERK, HEFRAESRE (BEXKY
REE B

TEIMBRR, MEA

NE AR/ %il_ﬁ}\

ZRRMNBRRR (&3/37) #0E
)
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7. Appendix pfigx

Device Specifications % & 71%

(ON]
Processor

Memory

Card Readers
Camera

Display

Audio

Physical Button
Communications

Card Slots
Peripheral Ports
Printer

Battery
Adapter
Sensor
Location
Accessories

Indicators
Physical
Environmental

Certifications

Version 1.1

PayDroid Powered by Android 7.1

Application CPU: Quad-core Cortex-A.7, 1.1GHz

Security CPU: Cortex-M4

1GB DDR + 8GB Emmc | 2GB DDR + 16GB Emmc (optional)

1 x Micro SD Card Slot, Supports Up To 128GB

Magnetic Card Reader | Smart Card Reader | Contactless Card Reader
0.3 Megapixel Fixed Focus Front Camera | 5 Megapixel Auto Focus
Rear Camera with LED Flashlight | Reads 1D & 2D Codes

5-inch Colour Display | HD 1280 x 720 Pixels | Capactive Touchscreen
1 x Speaker Volume up to 85Db | 1 x Microphone

1 x ON/OFF Button | 2 x Volume +/- Button

WIFI 2.4G, 5G (optional) Support Hotspot | 4G (FDD-LTE / TDD-LTE) + 3G

(WCDMA / CDMA2000) + 2G (GSM / CDMA / GPRS) | Bluetooth 4.0
1xSIM+2xSAM |2 xSIM + 1 x SAM (optional)

1 x Micro USB Supports charging and USB 2.0, OTG | 6 x POGO pin
2-inch Thermal Printer | Print Speed: 80mm/s | Paper Width: 58mm
Diameter: 40mm

3.7V / 5250MmAH Rechargeable Li-ion Battery

Input: 100-240V AC, 50Hz / 60Hz | Output: 5.0V DC, 2.0A

G-Sensor (optional)

GPS | GLONASS | BEIDOU

Charging Base (optional) | Wireless Base (optional)

Multifunctional Base (optional)

Smart Card Reader Indicator

LXWXM (mm):175.7 x 78 x 57 | Weight (g) : 458 (Including Battery)
-10°C ~ 50°C (14°F ~ 122°F) Operating Temperature

-20°C ~ 70°C (-4°F ~ 158°F) Storage Temperature

5% ~ 95% Relative Humidity, Non-Condensing

PCI PTS 5.x, SRED | EMV L1 & L2 | EMV Contactless L1 | Visa payWave
Mastercard Contactless | American Express Pay | Discover D-PAS
Mastercard TQM | Interac_Flash L2 | J/Speedy L2 | EFTPOS L2 | PTCRB
ABECS | CSEC | APCA | ABECS | UL | CE | FCC | Anatel | RoHs | IC

14
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Merchant
Services

PayDroid £} Android 7.1

PO#% Cortex-A7, 1.1GHz

1GB DDR + 8GB Emmc

1 x MicroSD (TF)-F#, & X o] #E 32GB

TR FERR | IC FFERS | IE B~ FE

30 BRI EEEBMRE | 500 B8 & BB HEMRARER | ¥ 1D/2D &A1 X8R
5.0 %~f IPS £48/ | &5 1280 X 720 ¥R | ZEMBIERR
1x 5888, SETiE 85dB | 1 X FTE

1x BRE | 2 x T2+ (TEERFHILE)

WIFI 2.4

1x SIM + 2 X SAM | 2 X SIM + 1 X SAM (Ti&)

1 x Micro USB Z##&E X USB 2.0, OTG | 6 x POGO pin

2 TSR ARITENHE | FTENIRE: 80mmI/s | B EHE: 58mm | HEEE: 40mm

3.7V [ 5250mAh $EgEF & ith

#i\: 100~240VAC, 50Hz/60Hz, 0.4A | &;¥!: 5.0VDC, 2.0A

G-sensor(T]iE)

GPS | BeiDou | Glonass

FEREREC(TE) | ZIEKEE(TTE) | ZINRERASIKE(TIE)

IC F1&IERIE

EmRT(mm): 175.7x78x57 | E&(g): 458(& Eith)

THERE: -10°C~50°C | 1HENRE: 5%~95%(IF %%k | f7f#ERE: -20°C~70°C

PC | PTS5.x, SRED |  iZ B EMES | SRR IBRImEMRRE | /NEXA
$REAZE POS A | B NM | BYSEiZ A | PBOC L1 & L2 | EMV Contactless L1

gPBoc L1 & L2 | EMV L1 & L2 | Mastercard Contactless | Visa payWave
American Express Pay | Discover D-PAS | CCC | RoHS

15
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Merchant
Services

8. FAQ ¥R[M&E

Q1
Al
Q2
A2
Q3

A3

Q4

A4

Q5

A5

Q6

A6

Q7

A7
Q8

A8

Q9
A9

Q10
A10

Where can | find my Smart POS login
credential?

Please refer to the label underneath the
battery cover of your Smart POS.

Where can | find my refund password?
Please refer to your welcome letter.

Can | get tips from my customers using
Smart POS?

Yes, you may select to get a 5% / 10% / 15%
tip, or manually input any value which is equal
or less than 20% of the transaction amount.

Can Smart POS accept payments by Alipay
(China) or WeChat Pay (China)?

Yes, the transaction will be settled in HKD.
(subject to the exchange rate of Alipay /
WeChat Pay)

I run out of thermal receipt paper roll, what
should 1 do?

We provide 100 thermal receipt paper rolls.
You may buy more rolls from local stationary
shops.

What is the dimension and length of a
thermal receipt paper roll? How long a roll
will last?

58mm (W) x 40mm (&), and each roll is about
11m - 18m long. Assuming each is about 13-
16 cm long, you can print about 80 - 100
receipt with each roll.

How do the Smart POS connect to the
internet?

Smart POS supports 3G / 4G / WIFI network.

How long does it take for a full battery
charge? How long can it operate with
battery?

You may fully charge the Smart POS in 3-6
hours with the original charger. It can stay up
for 48 hours after a full charge.

Is manual settlement required?

You need to manually settle the transactions
on credit cards, whereas the settlement of
other payment methods will be automated.
When is the auto-settlement?

At 00:00 midnight every day.

Version 1.1
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Q11
A1l

Q12
A12

Q13

Al3

Merchant
Services

How can | void or refund a transaction?
For same-day transactions on credit cards,
you may void any transaction on your Smart
POS directly. After that, you need to proceed
with refund on the merchant portal of each
payment means.

(Please be reminded that you can neither void
of refund a transaction on Octopus; FPS /
Alipay / WeChat Pay / Tap & Go do not
support void transaction but refund.)

Can | view all transactions details from a
desktop computer?

You can view the transactions on the online
portal.

Who should | contact for merchant portal
enquiry and transaction dispute?

Please reach us at 2888 9882 (HKT Support
Hotline).

Version 1.1
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