
指定 HKT 商業客戶免費享用 HKT.ai 服務推廣 – 條款及細則 

1. HKT 特選商業客戶於推廣期內透過指定電郵獲贈兌換碼一個，以兌換六(6)個月（每月 16,800 積分
(Credits)）之 HKT.ai 服務，受以下條款及細則約束（「本推廣」）。推廣期過後，客戶仍可登入平台並自

行訂閱額外積分。 

2. 本推廣有效期由 2026 年 7 月 27 日起至 2026 年 9 月 30 日止，包括首尾兩日（或由 Hong Kong 
Telecommunications (HKT) Limited（「HKT」或「本公司」）指定的其他期間）（「推廣期」）。 

3. 合資格客戶於推廣期內就每個指定計劃僅可獲得一 (1) 個兌換碼一次。 

4. 每位合資格客戶可透過有效電郵將相關兌換碼及本條款與細則副本轉交予其一名員工，以委任該員工為

合資格用戶（「合資格用戶」）享用本推廣下的優惠（如下定義）。兌換碼一經發出予合資格客戶，該客

戶有責任妥善保管該兌換碼，本公司對於任何遺失、被盜或損壞之兌換碼概不負責。 

5. 每個兌換碼僅限一名合資格用戶使用一次，以免費兌換 HKT.ai 服務並獲取為期六個月，每月 15,800 上限

的 HKT.ai 積分（「本優惠」）。 

6. 欲享用本優惠，合資格用戶必須於推廣電郵所示的有效期（「有效期限」）或之前，按照指示於註冊時

輸入兌換碼以完成帳戶兌換。 

7. 兌換碼及本優惠之兌換僅限從未註冊或訂購過任何 HKT.ai 帳戶或計劃的新 HKT.ai 服務用戶使用（以兌換

時所使用的電郵地址為準）。每個兌換碼僅可供兌換一個 HKT.ai 帳戶，以免費獲取為期六個月，每月 
15,800 上限的 HKT.ai 積分。若未能於有效期限或之前完成兌換，將被視作自動放棄優惠資格，合資格客戶

及合資格用戶將不獲任何形式的補償。兌換碼或本優惠在任何情況下均不會重新發放。 

8. 存取及使用 HKT.ai 服務、HKT.ai 積分、輸入內容及輸出結果均須遵守 HKT.ai 使用條款 (https://cms.hkt-
sme.com/media/pvvhqal1/terms-of-use-hktai-20260720.pdf)。本優惠下提供的所有積分或推廣權益均不可

退款、不可轉讓，且不可兌換現金或其他產品。 

9. 成功兌換本優惠後，免費 HKT.ai 服務期及獲贈的 16,800 推廣積分將於兌換日起計，每 30 日重新計算，

每 30日內之剩餘積分並不會累積至下一個 30日（除非根據 HKT.ai 使用條款提早終止或已全數使用完

畢）。 

10. 無論本條款及細則是否有任何規定，本公司對於是否向任何客戶（不論是否為合資格客戶）提供或給予

優惠或兌換碼擁有全權酌情決定權。 

11. 除非另有說明，本推廣不可與任何其他推廣或折扣優惠同時使用，且不可轉讓或兌換現金或其他產品。 

12. 本優惠及兌換碼嚴格僅供合資格用戶使用。本優惠及兌換碼不可轉讓，亦不得轉讓、出售、轉售、交換

或以其他方式處分予任何第三方。 

13. 合資格客戶及合資格用戶存取及使用本優惠、HKT.ai、AI 服務及輸出結果之風險概由其自行承擔。HKT 
及其關聯公司概不以任何方式對因使用或無法使用 HKT.ai 平台而引起的任何損失、損害或問題承擔責任。 



14. 在適用情況下，適用 HKT 的服務一般條件(https://www.hkt.com/terms-of-use/)。 

15. 如本條款及細則之英文版本與中文版本有任何歧義或不一致，概以英文版本為準。 

16. 本公司保留隨時變更或取消本推廣及/或修改本條款及細則之權利，恕不另行通知。如有任何關於本推

廣或 HKT.ai 服務之爭議，本公司保留最終及不可推翻之決定權。 

Free HKT.ai Service Promotion for Selected HKT Commercial Customers – 
Terms and Conditions 

1. Selected commercial customers of HKT receiving an activation code via designated email during the 
Promotion Period will be entitled to activate HKT.ai Service for six (6) months usage with a monthly limit of 
16,800 Credits, subject to the following terms and conditions (this "Promotion"). After the promotion period, 
Customers can still log in to the portal and subscribe to additional Credits on their own.  

2. This Promotion is valid from 27 July 2026 to 30 September 2026, both dates inclusive (or such other period 
as we, Hong Kong Telecommunications (HKT) Limited ("HKT" or the "Company"), may designate) ("Promotion 
Period"). 

3. Eligible Customers will be entitled to receive one (1) Activation Code for each Designated Plan during the 
Promotion Period for only one time. 

4. Each Eligible Customer can appoint one of its staff members ("Eligible User") to enjoy the offer under this 
Promotion (defined below) by passing via its Valid Email a copy of the relevant Activation Code and these 
Terms and Conditions to the Eligible User. Once an Activation Code is issued to an Eligible Customer, it is the 
responsibility of the Eligible Customer to safeguard the Activation Code and the Company is not responsible 
for any lost, stolen, or damaged Activation Code. 

5. Each Activation Code can be used by only one Eligible User to activate HKT.ai Service and receive a 
monthly cap of 16,800 HKT.ai Credits for a period of six (6) months for free only once ("Offer"). 

6. In order to enjoy the Offer, the Eligible User must follow the instructions during registration to enter the 
Activation Code and complete account activation on or before the expiry date as shown in the promotion 
email ("Expiry Date"). 

7. The Activation Code and the activation for the Offer are available only for new HKT.ai service users (as 
determined by the email address used for activation) who have never registered or subscribed to any HKT.ai 
account or plan. Each Activation Code can be used to activate one HKT.ai account to receive a monthly cap 
of 15,800 HKT.ai Credits for six (6) months for free. Failure to complete activation on or before the Expiry Date 
will result in forfeiture of the eligibility for the Offer, and the Eligible Customer or Eligible User will not be 
compensated in any way. The Activation Code or Offer will not be re-issued under any circumstances. 

8. Access to and use of HKT.ai services, HKT.ai Credits, Inputs, and Outputs are subject to the HKT.ai Terms 
of Use ((https://cms.hkt-sme.com/media/pvvhqal1/terms-of-use-hktai-20260720.pdf)). All Credits or 
promotional entitlements provided under this Offer are non-refundable, non-transferable, and non-
exchangeable for cash or other products. 



9. Upon successful redemption of the Offer, the complimentary HKT.ai service period and the 15,800 
promotional Credits granted thereunder will be recalculated every 30 days starting from the date of 
redemption. Any remaining Credits within each 30-day period will not accumulate or carry over to the 
following 30-day period (unless earlier terminated according to the HKT.ai Terms of Use or fully consumed).  

10. Notwithstanding any provisions in these Terms and Conditions, the Company has the sole discretion on 
whether or not to offer or give an Offer or Activation Code to any customer (whether being an Eligible 
Customer or not). 

11. Unless otherwise stated, this Promotion cannot be used in conjunction with any other promotional or 
discount offer and is non-transferable or exchangeable for cash or other products. 

12. The Offer and the Activation Code are strictly for the use of the Eligible User only. The Offer and the 
Activation Code are non-transferable and cannot be assigned, sold, resold, exchanged, or otherwise 
disposed of to any third party. 

13. Eligible Customers' and Eligible Users' access to and use of the Offer, HKT.ai, AI Services, and Outputs 
are at their own risk. HKT and its affiliates shall not in any way be held liable for any loss, damage, or issues 
arising from the use or unavailability of the HKT.ai platform. 

14. Where applicable, HKT’s General Conditions of Service (available at https://www.hkt.com/terms-of-use/) 
apply 

15. In the event of discrepancy or inconsistency between the English and Chinese versions of these Terms 
and Conditions, the English version shall prevail. 

16. The Company reserves the right to vary or cancel this Promotion and/or amend these Terms and 
Conditions at any time without prior notice. In the event of any dispute in relation to this Promotion or the 
HKT.ai service, the decision of the Company shall be final and conclusive. 

 


