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Free HKT.ai Service Promotion for Selected HKT Commercial Customers -
Terms and Conditions

1. Selected commercial customers of HKT receiving an activation code via designated email during the
Promotion Period will be entitled to activate HKT.ai Service for six (6) months usage with a monthly limit of
16,800 Credits, subject to the following terms and conditions (this "Promotion"). After the promotion period,
Customers can still log in to the portal and subscribe to additional Credits on their own.

2. This Promotion is valid from 27 July 2026 to 30 September 2026, both dates inclusive (or such other period
as we, Hong Kong Telecommunications (HKT) Limited ("HKT" or the "Company"), may designate) ("Promotion
Period").

3. Eligible Customers will be entitled to receive one (1) Activation Code for each Designated Plan during the
Promotion Period for only one time.

4. Each Eligible Customer can appoint one of its staff members ("Eligible User") to enjoy the offer under this
Promotion (defined below) by passing via its Valid Email a copy of the relevant Activation Code and these
Terms and Conditions to the Eligible User. Once an Activation Code is issued to an Eligible Customer, it is the
responsibility of the Eligible Customer to safeguard the Activation Code and the Company is not responsible
for any lost, stolen, or damaged Activation Code.

5. Each Activation Code can be used by only one Eligible User to activate HKT.ai Service and receive a
monthly cap of 16,800 HKT.ai Credits for a period of six (6) months for free only once ("Offer").

6. In order to enjoy the Offer, the Eligible User must follow the instructions during registration to enter the
Activation Code and complete account activation on or before the expiry date as shown in the promotion
email ("Expiry Date").

7. The Activation Code and the activation for the Offer are available only for new HKT.ai service users (as
determined by the email address used for activation) who have never registered or subscribed to any HKT.ai
account or plan. Each Activation Code can be used to activate one HKT.ai account to receive a monthly cap
of 15,800 HKT.ai Credits for six (6) months for free. Failure to complete activation on or before the Expiry Date
will result in forfeiture of the eligibility for the Offer, and the Eligible Customer or Eligible User will not be
compensated in any way. The Activation Code or Offer will not be re-issued under any circumstances.

8. Access to and use of HKT.ai services, HKT.ai Credits, Inputs, and Outputs are subject to the HKT.ai Terms
of Use ((https://cms.hkt-sme.com/media/pvvhgall1/terms-of-use-hktai-20260720.pdf)). All Credits or
promotional entitlements provided under this Offer are non-refundable, non-transferable, and non-
exchangeable for cash or other products.



9. Upon successful redemption of the Offer, the complimentary HKT.ai service period and the 15,800
promotional Credits granted thereunder will be recalculated every 30 days starting from the date of
redemption. Any remaining Credits within each 30-day period will not accumulate or carry over to the
following 30-day period (unless earlier terminated according to the HKT.ai Terms of Use or fully consumed).

10. Notwithstanding any provisions in these Terms and Conditions, the Company has the sole discretion on
whether or not to offer or give an Offer or Activation Code to any customer (whether being an Eligible
Customer or not).

11. Unless otherwise stated, this Promotion cannot be used in conjunction with any other promotional or
discount offer and is non-transferable or exchangeable for cash or other products.

12. The Offer and the Activation Code are strictly for the use of the Eligible User only. The Offer and the
Activation Code are non-transferable and cannot be assigned, sold, resold, exchanged, or otherwise
disposed of to any third party.

13. Eligible Customers' and Eligible Users' access to and use of the Offer, HKT.ai, Al Services, and Outputs
are at their own risk. HKT and its affiliates shall not in any way be held liable for any loss, damage, or issues
arising from the use or unavailability of the HKT.ai platform.

14. Where applicable, HKT’s General Conditions of Service (available at https://www.hkt.com/terms-of-use/)
apply

15. In the event of discrepancy or inconsistency between the English and Chinese versions of these Terms
and Conditions, the English version shall prevail.

16. The Company reserves the right to vary or cancel this Promotion and/or amend these Terms and
Conditions at any time without prior notice. In the event of any dispute in relation to this Promotion or the
HKT.ai service, the decision of the Company shall be final and conclusive.



