O Smart POS Terminal

el OUICK START GUIDE

User's Manual
ez V1.2



Table of Contents

0 Basic

1 General Information

2 Fﬁj‘?%A8?‘:’$’jﬂ Power On APOS A8

3 F‘ﬁj’?%%ﬁ'ﬁ,@?“ Start the Application
4 Perform Sale Transaction @ phjiiAHE

4.7 {0 ™| |ﬁ“ I+ /NFC =L ] Using Credit card / mobile NFC wallet

4.2 fii = [iEgy Tk Using FPS
4.3 fli® 471z #¥Using Tap & Go
4.4 L2 Afs i <4 /¥ [1#fUsing WeChat Pay / Alipay
4.5 ffi?] " #ipUsing Octopus
) ﬁ[n:ed?fz E,L;‘:I%& Check Transaction Records
6 EiH] j;aFﬁFleﬂ%EReprmt
?WEJ@ k4Void Payment
8 F—ﬁi‘;ﬁfj“é[&Adjust Tips
9 At prSettlement
10 ¥R [ﬁﬁﬁSynchronizotion

1N & FHIEIE'JHﬁE'S{TAppendix

o~ O~ 1 DM oD

11
15
19
23

28
28
31
34
39
41
43



Please read this manual before using the device to ensure safe and
proper use.

Descriptions are based on the device's default settings.

Some content may differ from the device depending on the
store setting, model specifications, or device's software.

Apps related to the content may not work properly depending
on the device's specifications and the environment that it is
used in.

Modifying the device’'s operating system or installing software
from unofficial sources may result in device malfunctions and
data corruption or loss. These actions are violations of the A8
licence agreement and will void the warranty.

SIM card is provided by HKT.



1.1 Overview

APOS A8 smart POS terminal has strong performance using
Qualcomm 4G platform solutions that support for all modes. It not
only supports for all 4G, 3G, and 2G communication, but also runs
Android 5.1 Security OS operating system smoothly, excellently
combining mobile system experience with communication
compatibility. This product has a 5.5 inch 720P high-resolution
capacitive screen, and integrates magnetic stripe card, IC card,
thermal printing, camera, 1D / 2D barcode scanning, and other
functional modules. It fully supports for bank cards, NFC, acoustic
waves, scanning code, and other payment methods to meet various
demands in mobile internet, such as group purchases and takeout,
mobile cashier register, and membership marketing, etc., expanding
the value-added application services of POS terminal.

1.2 Organization of the Manual

The user manual consists of 3 sections: General Information, Using
The System and Appendix.

General Information section explains in general terms the system
and the purpose for which it is intended.

Using The System section provides o detailed description of system
functions.

Appendix section provides additional guidelines of the system.



2 F}'ﬂ?ﬁ‘AB%’%ﬁ Power On APOS A8

E%%%%%H%Tﬁ%%ﬁ
Long press the start button to
power on the device
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PRSI ES, (S aRIE TR A E B BT,
Payment application will be launched automatically ofter
startup.

% 'HKT Merchant Serviecs’, J¥E) 2K,
For manual startup, press “‘HKT Payment” icon.

HKT

Merchant
Services




4 Perform Sale Transaction % 5 i fe
41 ({5 -k / NFC 1782 fFUsing Credit card / mobile NFC wallet

411 #5 #E Select ‘New Sale’

4.1.2 T A, AREH R
Enter the amount and press

= 3l 13:36

<« New Sale D

Amount

HK$88.00
C <&
1 2 3
4 5 6
7 8 9
0 00

Charge NN

New Sale

o

Batch History

Settlement
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4 1.3 <  Choose Payment Method
BERE MY REE RS, DA HAS T
NFC 17832k Amount

Select 'Credit card / mobile NFC HK$1.00

wallet’ payment.

VISA [ &Pay

G Pay Sngél;lﬂﬁ

414 e [ F/F /R, anE HEEEE R, BT /
kT ¥R Top or insert or swipe the card. Hold the card
close to the screen for a few seconds when tapping te card.

5 14:22

Credit Card/Debit Card

Tap your card to pay Have a chip? Insert it!

Swipe if stripe only
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4.5
Zluﬁﬁﬁjﬁ% [ Ril, GaEfERRE R &
*/{'ﬁif\%% <« Credit Card

Confirm the card information
for card insert / swipe.

4.0.6 P, SEFR
Payment is processing. Please Credit Card
wait.

User’s Manual



4.1.7
ma%%%%%%,%@%uTE@
— R iR AN 2 If tips feature
is set, please use one of the

methods to enter the tips
amount

o IR A/NESHINnput tips
amount directly

o IR AIRH{FEEEINnouUt total
amount charged with the tips
amount

o ERET /i Select atips
percentage of the total amount

(s H DA AT ] —Fdiiig AN 75K, R
P H BT AR H I e WA (R H % H
o BN s A B A/ NE SR, MRER
e gt

The other two amounts will be

shown automatically. e.g. If you
input tips manually, total

User’s Manual

amount will be automatically
calculated.

& Add Tips

HK$88.00

HK$0.00

HK$88.00

Skip Tips Add Tips



4.8

T SR B AR 2 R 3R T R AR A AR
B, MOmADNEGEH, Rii®

o 44 ELH

If the amount is more than a
pre-set limit and no tips is
entered, a signature is
required.

419

Bart e, 22 ) H e s,
etk e HH B SIED . A AN W] 38452 L
B A HH R

The system will verify the
signature and the transaction
will be completed upon
successful validation with a
printed receipt. Receipt can

also be sent to customers via
email.

User’s Manual

3 Signature

HK$501.00 HK$50.10 HK$551.10

Payment Success

Transaction of HK$88.00 is completed.

10



4.2 {l gk Using FPS

421 35 e Select ‘New Sale'.

New Sale

]

Batch History

Settlement

422 Wig AEEE, REEAIE Enter
the amount and press ‘Charge’. € NewSale

Amount

HKS88.00
C €3
1 2 3
4 5 6
7 8 9
0 00 .
423 BEEE P OIA RS, DA i b A
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K
Select FPS payment.

424
hn EF%E’?%/J\%TJJ@E, ar (DU AR AA]
— R R AN

If tips feature is set, please use
one of the methods to enter the
tips amount

o iR A/NE4Inpu
t tips amount
directly

o i A L PR I T
nput total
amount charged
with the tips
amount

o HEEE L )73 (Sel
ect a tips
percentage of
the total
amount

<  Choose Payment Method

Amount

HK$1.00

& Pay

SAMSUNG

pay

J NEE .
Octopus

(DL AR — A AN )55, R
preer L Ep ST A L ER A i H 1 S H
o BN T E B AN R, MR B
@ A Bt The other two
amounts will be shown
automatically. e.g. If you
input tips manually, total
amount will be automatically
calculated.

User’s Manual
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€ Add Tips

HK$88.00

HK$0.00

HK$88.00

Skip Tips Add Tips

User’s Manual
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4.2.5 %I LA A

s 52 TR R 5 (4] ¢ Tap&G
0), IRHHZ LT BT A8 T T
(19— MERE LAE £7 % HK$88.00

AMOUNT

Customers start their mobile
payment app (e.9. Tap&Go) and
scan the displayed QR Code
under A8.

4.2.6 B TEAE H TR A A 3O T R S 3852 &
Customers have to confirm the payment on their mobile payment

app.
4.2.7
BRI, 38 5 EL e L, payment Success

W g e FEhIHT, BN T 38 5 DA
B T A

The system will verify the
information and the
transaction will be completed
upon successful validation with
a printed receipt. Receipt can Transaction of HKS88.00 is completed.
also be sent to customers via
email.




4.3 HEE Using Tap & Go

431 #EE 51 Select ‘New Sale.

New Sale

]

Batch History

Settlement

5

4.3.2 g AHEE, AR "RIR' Enter
the amount and press ‘Charge’.

L New Sale

Amount

HK$88.00
C <&
1 2 3
4 5 6
7 8 9
0 00 .
4.3.3 EEE N AN AR, DA A
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K
Select Tap & Go' payment.

434

ZZDEF%E??J\%IJJ‘H‘E, s (5 DL N ARA]
— i g AN L If tips
feature is set, please use one
of the methods to enter the
tips amount

o g A/NE#Inpu
t tips amount
directly

o i A B (PR T
nput total

amount charged

with the tips
amount

o T/ Sel

ect a tips
percentage of
the total
amount

{6 BL AR Rl AN T3, R

¢  Choose Payment Method

Amount

HK$1.00

[ & Pay

SAMSUNG

pay

Octopus

P 1 Eh T H L ER A i H ) S H

o BN T E B AN R, MR B
%Z@ 1 E)31 % The other two
amounts will be shown
automatically. e.g. If you
input tips manually, total
amount will be automatically
calculated.

User’s Manual
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<« Add Tips

HK$88.00

HK$0.00

HK$88.00

Skip Tips Add Tips

User’s Manual
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4.3.5 % bl Tap&Go
MERES, ARG o LIAB F A T
B L RBURBY RS DUET T4 3k

Merchants scan the displayed

QR Code under customers'
Tap&Go app.

43.6

Bais o, sehy s Hmw i, ik
e HE S A, B RN R DU
ar H B

The system will verify the
signature and the transaction
will be completed upon
successful validation with a
printed receipt. Receipt can also
be sent to customers via email.

< Tap & Go

HK$88.00

AMOUNT

Please open your QRCode

e

Payment Success

Transaction of HK$88.00 is completed.




4.4 [ 21 1 28 Using WeChat Pay / Alipay

4.4 #E $1E" Select ‘New Sale'.

= Frank

HKT

New Sale

o

Batch History

Settlement

&

442  IRAEEE, AR R

Enter the amount and press ¢ MNewsale
‘Charge.
HK$88.00
C <&
1 2 3
4 5 6
7 8 9
0 00

User’s Manual



443

BEEE A AR,
SRR A

Select 'WeChat
payment.

DA e fi5 =2

444

B N BhhE, G I EL N R —
fifi 55 i A/ ¢ If tips feature is
set, please use one of the
methods to enter the tips
amount

o g A/NE A Input
tips amount
directly

o i AR H (H 2EAE B In
put total amount
charged with the
tips amount

o HEFE /It )i(Sele
ct a tips
percentage of
the total amount

{0 DA AR An] — i AN TS, R

Pay / AliPay

< Choose Payment Method

Amount

HK$1.00

(B &Pay

SAMSUNG

pay

00 nEE .
Octopus

B BBt B ILER I B H .
s AR R AN DA, R AEEE
-+ % The other two amounts
will be shown automatically.
e.g. If you input tips manually,
total amount will be
automatically calculated.

User’s Manual
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& AddTips

HK$88.00

HK$0.00

HK$88.00

Skip Tips Add Tips

User’s Manual
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445
JERES, RERRE P LIASIH & T
BRI R ERS DA T Ak
Merchants scan the displayed
QR Code wunder customers'
Wechat / Alipay app.
EE%F%E’?%Wechat / Alipay

44.6

SRt i H e, 22 oy B T e g,
Wt B & 5B S IHD . U IR T 8RR L
AT

The system will verify the
entries and the transaction will
be completed upon successful
validation with o  printed

receipt. Receipt can also be
sent to customers via email.

User’s Manual

-

< Alipay/WeChatPay

HK$0.01

AMOUNT

Please open your QRCode

oA O

Payment Success

Transaction of HK$88.00 is completed.

22



4.5 {fiH/\#Em Using Octopus

4.5 355 4 Select ‘New Sale'.

New Sale

o

Batch History

Settlement

=

4.5.2 TR AfHEE, RELPZ "Rk Enter
the amount and press ‘Charge’. € NewsSale

Amount

HK$88.00
C &
1 2 3
4 5 6
7 8 9
0 00

User’s Manual
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4.5.3

HEEE N AR RE,
(RENE

Select 'Octopus’ payment.

DU PAS =S Tipic

454

B N BhhE, G I EL N R —
fifi 55 i A/ ¢ If tips feature is
set, please use one of the
methods to enter the tips
amount

o g A/NE A Input
tips amount
directly

o i AR H (H 2EAE B In
put total amount
charged with the
tips amount

o HEFE /It )i(Sele
ct a tips
percentage of
the total amount

{0 DA AR An] — i A NE TS, R

& Choose Payment Method

Amount

HK$1.00

(B &Pay

SAMSUNG
pay

dg Al |
Octopus

B BBt B ILER I B H .
s AR R AN DA, R AEEE
-+ % The other two amounts
will be shown automatically.
e.g. If you input tips manually,
total amount will be
automatically calculated.

User’s Manual
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HK$88.00

HK$0.00

HK$88.00

Skip Tips Add Tips

User’s Manual
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4.5.5

{EA8 LINFCHi Fas b, LU/NEmF
mSamsung Smart Octopushi F
Tap Octopus Card or Samsung

Smart Octopus on A8 NFC
reader

4.5.6

At & b i i U/ il M s o)
Bk

The system will verify the
Octopus details.

Merchant #196031 HKD 88.0

Please tap your Octopus to the NFC area of your
device to complete the transaction.

g

P AUAL. 3.
0141 { Octopus

|
b
|

User’s Manual
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4.5.7

S8 oy ) e s, R )
G A N ] DL T 2 HH
The  transaction  will be
completed with a printed

receipt. Receipt can also be
sent to customers via email.

User’s Manual

Payment Success

Transaction of HKS$88.00 is completed.

27



5 ﬁ%@ﬁ%?ﬂiﬁ% Check Transaction Records
51

HERE xR
Select ‘Batch History'.

New Sale

o

Batch History

0.2 RMURHUIRFERTZE % sl #Detailed i

records will be shown. S P Histay =
Credit Card

04 3:02 P HK$88.00

1 ' HKS$551.10

8/1 HK$88.00

6 PM lé HKS$1.00

Card# 544400 ***+** 2254
Trace No 000001

User’s Manual 28



6 HEIR B Re print

6.1 BEEE 'S8 L e
Select ‘Batch History'.

6.2 SEFEII T 58 by itk
Select the required record.

6.3 FHTHIFE LAFT FIR B

New Sale

Batch History

< Batch History -]
Credit Card
HK$88.00
ard# 5
HK$551.10
HK$88.00

6 PM € HK$1.00

Press the Printer button to

User’s Manual
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reprint receipt.

User’s Manual

&

Payment Detail

HKS88.00

AMOUNT

201810041502488308636369
000005

Credit Card

2018/10/04 3:02 PM

0.0

29553343

SALE

30



7 Bufize % Void Payment

o IR FRHILE
Support Voiding Credit Card payment

° (A5 S A28 S 3R R B BESE A e P 3 e 1 S f
To void WeChat Pay / AliPay payment, it depends on whether
the merchant account allows to void function or not

o FUEE A8 5 Rk D) Be LA i 2 3 0 e 15 S 4%
To void Taop&Go payment, it depends on whether the merchant
account allows to void function or not

o PR AR Y AN IRIR KT hE
FPS payment is not allowed to void

o  J\GEMAZ AR K IHE
Octopus payment is not allowed to void

7.0 R AR e
Select ‘Batch History'.

Batch History

Settlement

&
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7.2 PR LE S B |
Select a record to void. ¢ Batch History a

Credit Card

HK$88.00

HK$551.10
HK$88.00

HK$1.00

7.3 @WE%W L B = A E7ma
Press ‘.. button.

¢ Payment Detalil [

HKS$88.00

AMOUNT

201810041502488308636369
000005

Credit Card

2018/10/04 3:02 PM

0.0

29553343

SALE

User’s Manual



7.4 EEE OB A
Select ‘Void Payment'

7.5 % N HERRAE A R AF g
Confirm Void action.

Payment

HK$88.00

AMOUNT

201810041502488308636369
000005

Credit Card

2018/10/04 3:02 PM

0.0

29553343

SALE

Void

Confirm to void payment?

Amount: HK$88.00
Card# 544400 ****** 2254

CANCEL CONFIRM

7.6 BRI M MEA AR, Wikt & B Eh SR

Approve and print receipt.



8 i/ N Adjust Tips

o JUZBRMEHEH FER #5235

Only support Credit Card payment.

8.1 HEEE Az Gy
Select ‘Batch History'.

New Sale
2

Batch History

©

Settlement

User’s Manual
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8.2

el SR R ) 22 2y Select ¢ BatchHistory
a record to adjust tips. N—
HK$88.00
HK$551.10
HK$88.00
HKS$1.00

8.3 1Lkl i N A Lfg “ee
Press the ‘.. button on the top
right corner. = Payment Detail

HKS88.00

AMOUNT

201810041502488308636369
000005

Credit Card

2018/10/04 3:02 PM

0.0
29553343

SALE

8.4 I Ik |\ Select ‘Adjust Tips'.

User’s Manual
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< Payment

[rsus e ]
HK$88.00

AMOUNT

201810041502488308636369
000005

Credit Card

2018/10/04 3:02 PM

0.0

29553343

SALE

8.5 (i J1 LA L AT o] — Rl A/ NE K, A
ICTRENEDIRE, o (OH LR (] B 7 11 B S HC AR B0 I 1
A AR AN 2 IE tips o B T EHER A INE A, IR
feature is set, please use one g @r | #1214 The other two
of the methods to enter the amounts will be shown
tips amount automatically. e.g. If you
input tips manually, total
o lx A/E G HInpu amount will be automatically
t tips amount calculated.
directly
o i AR B (E SR T
nput total

amount charged
with the tips
amount

o HEEE Lt )j(Sel
ect a tips
percentage of
the total
amount



o Add Tips

HK$88.00

HK$0.00

HK$88.00

Skip Tips Add Tips

User’s Manual
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8.6 i 7 i 41 B e X
Sign and press Done.

User’s Manual

< Signature

HK$501.00

HK$50.10

HK$551.10

38



O Aty

9 #iE Settlement

o  JUH{SE AT SR B SHE T ARG B, N B ROE H B
Only Credit Card payment is required to be settled. This is not
required when auto-settlement is applied.

Q.0 ¥ REE
Press ‘Settlement’.

New Sale

Batch History
®

Settlement

User’s Manual 39



9.2 ¥ "REE
Press Settlement.

9.3 LD & T HI RS R
After approval, settlement
report will be printed.

L Settlement

3 HKS648.90
Transaction Transaction
count tota

TYPE COUNT AMOUNT
Sales 4 HK$736.90
Voided Sale 1 HK$-88.00
Tip 2 HK$58.90

€< Settlement

Settlement completed

Done

User’s Manual
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10 k25 Synchronization

FoE LU B SEEITE BRI Synchronization is needed when updating
o {1 Payment types
o JE&iE K} Store information

= OIF = 14:07
T e L .
] O] jﬁ = janeli
E 26/F Oxford Hse, Taikoo Place 979 King's Rd, Quarry Bay
Press .

New Sale

G

Batch History

©

Settlement
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10.2 #° M) A g™
Press “Sync”.

2

&

lihong
HKT Payment Limited
Traditional Mode

[} customer Mode

{6\} Settings

0 Sync

2O

User’s Manual
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o PRFFABLEIE bt AL AL ARTE (e
R0SH e Ll B) AT DA A A e LU B S TEIRE,  DAFTRIMcsR Sk

ﬁ:

Keep A8 with sufficient battery level, ot least ~20%. Otherwise, it
may not have enough power to drive the printer for receipt /
report printing.

F22 D t] P22 e ey A 8 2 e M A X A i 4 R
Press the start button to turn A8 to sleep mode in order to save
power when not using it.

SR IT IR T 5y, — st B e ik o M Hi(EA8 I
A yellow exclomation mark shown on A8 indicates paper roll is
nearly used up.

R AR T EN RS AT FTED AT R BJBOA, e e S U I BT i T
Insert the paper roll with the printable side up as shown. The
end of the paper roll should stay close to the tooth of A8.

—




Copyright

Copyright © 2019 HKT

This manual is protected under international copyright laws.

No part of this manual may be reproduced, distributed, translated,
or transmitted in any form or by aony means, electronic or
mechanical, including photocopying, recording, or storing in any
information storage and retrieval system, without the prior written
permission of HKTs.



