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All-in-one Digital Payment Solutions




N Silver Award

|¢'o A:‘.?
H K‘I' Merchant @«; —
Services i o

Bmiua

A920 Device Specs

Main Features

@ * Android-based Operating System
5” IPS Touchscreen Display

3.7V 5250 mAh Li-Lon Battery

2” Thermal Printer

Certifications

PCI PTS 5.x SRED |EMV L1 & L2 | EMV L1
Contactless | Mastercard Contactless |
Visa Paywave | American ExpressPay
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Smart POS

= Wireless
* 4G + WIFI
.3%2. All-in-one Payment Options
] Merchant Portal
7 © Integration Flexibility
a

& Local Support
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4G SIM included with each device
1010 premium network coverage

Connectivity covered in outdoor events
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All-in-one payment options

" r | 4"‘\"7* Incorporating the most popular payment means
| . m
<« Select Payment Method u] g o
J-:‘T '
’ et E@ g
388.00 s
QR code NFC contactless Swipe & insert card

2
> | =
. 8o

Transaction History

) visn @) == =5
EXPRESS £2, e
Settlement q B V= J mastercard. “

g ) s

B ke P
m ~ SAMSUNG HUAWEI

P . . q== N
Folan E2 Alipay 1k a%ﬁﬁ & vecrary @ussr
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Integration Flexibility & Local Support

* Integration with Electric Cash Registry or POS system
* Local operation support

e Regular system update and maintenance
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Standard Wallet | = 8

Information on screen is for reference only. FEEABSHRESE -

Select "Go QR".

Use the Tap & Go app to scan the
QR code at the merchant's Smart
POS.

Confirm Payment

wngE [ A ST o

A THEFEE ) AppllGoQRAE
IR E BEPOS LR 455 -
M TXfT -
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Acceptancevia | BIATAHR(TE

«
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‘4 v 36% 15:36 |

1. Select Mastercard logo on
home screen.
2. Customer to pay via NFC

€< Select Payment Method < Credit/Debit Card

s s o o contactless payments from
388.00 T .00 sdmomn HKO100 their phone via Apple Pay,
FeseSwipeCrgnsrCrdee Google Pay, Huawei Pay.
ol 1. IREE;EEMastercardiZsE.,
sy ==l 2. BEANAIRRFIREZEAN
® = = N e E Apple Pay, Google Pays};
4 4 Huawei Pay A S8t 7354
S _ TA°
HUAWEI

Z ~
Soeenon wieee o ®Pay (5 Pay pay
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—

. Select UnionPay logo on home screen.

e 2. Customer to pay via NFC contactless
388 00 1 .00 payments from their phone via Apple Pay,
Google Pay, Huawei Pay.

€< Select Payment Method < Credit/Debit Card

TAP/INSERT/SWIPE

—

. REEEEREITES,
2. ZE)\f[}j"i]“i'E'E*EWEI’JAppIe Pay, Google
PayaiHuawei Pay AEHET 73 AT 7K.

) HUAWEI

€Pay G Pay pay



HKT | sevices”

“4 1 36% 15:36 “4 @ 100% 20:20

< Select Payment Method QR-Code Payment 115

1. Select UnionPay QuickPass logo on home

388.00 screen.
2. Customer to present their UnionPay QR
& = N o Code to pay
8o
L _
1. REREERBERIED,
® & = coeToreane P 2. EANRRFREENRIZELI T appRam 45

(NE/
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ull 4G 4 1
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$5,000 KATHES

BH o

HK$220.69 (/)

<

é
MM EBEARS b
BN $251m% u

BERBRE 3 wEee >
REFRPRZREREAERSEER

22590161
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Information on screen is for reference only. EEABNHRESE -
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“4 1 36% 15:36 “4 @ 100% 20:20

< Select Payment Method QR-Code Payment 115

1. Select Alipay logo on home screen.
388 00 2. Customer to present their Aplipay QR
- i Code to pay
Fpi U" [ ]
8o
L | X
1. REREEZ(JEED,

« — e 2. EATRFREEANSfTEappiars_4i5
1j-7.FAo

~naa
Joctopus
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WeChat Pay

©) =

Balance Bank Cards
HK$0.00

Information on screen is for reference only. EEABNHRESE -
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“4 1 36% 15:36 “4 @ 100% 20:20

< Select Payment Method QR-Code Payment 115

1. Select WeChat Pay logo on home screen.
38800 2. Customer to present their WeChat Pay QR
Code to pay
2 &5 —
alc
L _

1. RERBEME TS,

L3 Ve codeTs e Fayman 2. BEAFRFIEBENRIRSappREm A

(NE/

' nas
Joctopus
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Information on screen is for reference only. EEABNHRESE -
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< Select Payment Method

—

. Select Octopus logo on home screen.

2. Customer to present their Octopus Card
(card with final digit in brackets), Apple
Pay, Google Pay, Huawei Pay, Samsung
Pay and Apple Watch to pay.

38’8.00

—

. REEEE) EEED,

2. EARTA/\ZEBR(EBEUETEIR), Apple Pay,
Google Pay, Huawei Pay, Samsung Pay and
Apple WatchfJFK,
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How to Accept Consumption Voucher

AU EHE S
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e

- > We accept ‘ Bz

ke 2,000.00

I 4
0 x5k
O ik
T
® —RMHE

o =B

QR Code

Information on screen is for reference only. EEABNHRESE -
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Acceptancevia | BIATAHR(TE

QR Code
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—

. Select the Tap & Go icon on home screen.
2. Customer to choose GoQR within Tap &
Go app to scan the Smart POS terminal.

—

- . REEBE O] E5S.
s = 20 2. BAAR [HHMEE] ApplAGoQRFAIEE
BEPOS_ I #HRE(TER,

Scan The QR Code To Pay
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CVS Wallet

e P
_—___ -
P

Information on screen is for reference only.

EBABZAIRESE -

Select "Go QR".

Use the Tap & Go app to
scan the QR code at the
merchant’s Smart POS.
Select the wallet you wish to
pay with

Confirm Payment

=T MRS ST AT
ﬁﬁ FTEITEE 1 AppLlGoQR7FA
BRI EREPOS LR 458 -
EERIRS -
A TS, e
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How to Cancel/ Refund Consumption Voucher

WA EY R AR TR
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* Shop

& merchanttapngoom hkimerchant-portal/#/main/transaction/t

Welcome 1o your Merchant Partal, nicholas..chan

Transaction History
Effective account balance: $3484.95
Warchant Tade Number
Pamertiemes | 2
sops | A

Tradesutus @ Al O Frshed O Famre O Refund

stan Date

Downiad

3. Concession Type... Remark Retuna Trade No Retuna status

End Date 10729

Transaction Sourc... FPS Referance ID

-t D@ nQ:

Glearing Cods... ErrorCods... Refund

zat88

000

A

Retuna

g
2

Login Tap & go merchant portal via
https://merchant.tapngo.com.hk/merchant-portal/#/login

Click Transaction, then history
Select particular transaction and there is a column “Refund”

Refund is available within 30 days after transaction made

B EHErE

https://merchant.tapngo.com.hk/merchant-portal/#/login

BT > ZIREEFER G
BRSBTS 7 BEHRIR K

R 55 1&30K P AT LLHET TAR K


https://merchant.tapngo.com.hk/merchant-portal/#/login
https://merchant.tapngo.com.hk/merchant-portal/#/login

HKT | sevices”

FPS Suite
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FPS Suite

Available to all participating banks and mobile wallets in one go.

Deal with point-to-point HKD payments 24/7

No setup fee required

S ly\__i)'
~ =

|

) (= & =)

par|  Complete transactions anytime and anywhere

Your 4-in-1 point-to-point FPS payment acceptance solution, includes:

ox30
I s EEaw
- [-]

POS App FPS QR Code FPS ID FPS Billing

[=11=]
-0
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payment

Wi shop O

Rre Ce.\\] e

overall RePO™

History

Merchant can also view reports and history of transactions in the app.

NG KON
ICT AWARDS
2019 nRARE

1. HKT POS App

“« Receive Payment

HKT | &5 $1.00

« Receive Payment « History Details

Nov 5, 2020 {18:36

@ Sale

$1.00

Payment Success

$1.00

Success

FRNZ0Z0110500163141310 3510332780

AAOD05429293
TESTING ACCOUNT / TESTING ACCOUNT

3510332780

TESTING ACCOUNT f TESTING ACCOUNT FRN2020110500163141310

ABC LIMITED
AADOD5429293

HKT POS App accepts FPS and Tap & Go on most |IOS or Android devices

Login with your merchant account details

Select “Receive Payment” and enter the amount, input remarks if necessary
A unique QR code will then be generated for customer to scan

When the payment is successful, the interface will display “Payment Success”

If necessary, merchant can make refunds in app T e
el HKT

Merchant Merchant LR
Services Services »

I BN

Google Play
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2. FPS QR Code

Simply display your unique merchant QR code at your shop, a event or even a
temporary pop-up store for customers to scan and pay right on the spot

3. FPSID

t Name: Coffee Shop
FPS 1D: 1234567

Each merchant will be allocated a unique FPS Identifier (FPS ID), you can
share your FPS ID on various social platforms and instant messaging apps
with customers.

L L ™)
ey “")‘ummm.-..w“,m

= e :‘v::r-mm-utg'hr«#

Customers can enter the ID to make
payment directly to your account.

1234567
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T 4.¢psBilling QR: Bill or Invoice 73

Merchant provides customer’s bill info (e.g. reference numbers & amounts)

*  HKT Merchant Service process the data via API call / by batch

Unigue FPS QR codes for each customer to scan on their own bill and invoice
Self-service portal for FPS billing QR generation / integration with billing systems

Merchant
12:28 wl 4G = HKT ‘ Services  Welcome to Tap &
ppppppp o . 5

X 4 # Home .

: i Bill QR
: Bill QR Batch * Payment Methods
= ABC L****** 5o .
Gurrent Jobs
FPS Identifier: 1607357 -
- Fite
B B B QR Code Batch Job
0.01 Heo
< RBicH

I

I
UseMoble Secuty Keypussvrd |

1. Merchant generates 2. Customer scan 3. Transaction complete, 4

FPS QR codes with FPS QR code unique bill ref no. is
unique bill numbers clearly shown

. Merchant and consume
can access transaction
records anytime
anywhere
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Shop List

Shop List

Welcome to HKT Merchant Portal
v - o ‘e .
Transaction History
e
i z Efociive sceoune Dalance: 516,085
= e
Paymendomoy
Sops | a0
Trase Stavue € A0 Finaheo Fare
FPS Suite: Tap & Go Merchant Portal ==
uite: lap o Merchant Porta L
Soox

View transaction reports based on days, periods and shops e

) ] 68 15155 Amr:'” a::'m” Store ip ~=mm
* Export CSV of transaction details W [ sarasos ey

21155 L‘c\’zu\z\md 200303047, ~
*  Generate Billing QR code

v 200dess0n

* Make same-day refunds o

0000003

Cumeoe... mexpne g

004 78430
% tascn
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Merchant Portal

* Consolidated transaction &
settlement report for Smart POS
transactions

e Manage user roles and access
permission
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ransaction Breakdown

nsaction Breakdown Ri

22 AppCenter WIP

1 Dashboard

Stores(1)

&

2020-01-01

Transaction Breakdown Report

Transaction Breakdown By Payment Type

WeChatPay : 0.59%

Alipay - 3.51%

MasterCard : 12.98%

Visa: 34.83%
Transaction Volume Per Day
e 115600
190.00 .
— 92.00
50.00
283.00 [ ] 821.00 522.00
737.00 136.00 F8800" ¢cs oo
e .00 965.00
809.00 745.00
583.00 {
2100 .0 27500 41600 N o
Transaction Summary
Store Name Transaction Count
1 Ampersand Coffee Limited
Transaction Breakdown
Store ID Store Name Order Date Time Transaction Date T
26 37058 2020-01-02 13:16:06  2020-01-0213:16:06 20200
27 37058 2020-01-02 13:17:00  2020-01-0213:17:00 20200

Wow oW ow ow o
E B R 288
Llelylelelals
5 % 8 8 8 & &
B % 8 8 85 85 B

]
“
o
i

1-02 12:34:26

1-02 13:44:30

1-02 14:16:06

1-02 14:17:18
1-02 14:12:22

-01-02 15:27:02

1-0214:08:31 201

1-0213:32:36 202001

1-0214:09:45 202001

1021334201241072133

1021344295176356154

1021408322446072673

Octopus - 48.1%

226.00 o
190.00
422.00 Ziaey 77300
=sgpo 66500
302.00
183.00 74000 498.00 s80.00
411.00 g
236.00 164.00 193.00
Total of Sale
24,439.00
Order Number RRN

1021316062968216890 000205127117

1021317006013834096 000205127135

0214

7188164619

Salesperson  CDID

Terminal Name

7700
o 143.00 103.00
805.00 Fi700
581.00 5.5 00 692.00
ey 685.00
45400 397.00 7600 31200 °1600
Total of Refund
0.00
Merchant ID
16786809 APOS AR
16786809 APOS AR
16786809 APOS A2
16786809 APOS AR
16786809 APOS AB
16786809 1 APOS A
16786809 APOS A
16786809 1 APOS AR
16786809 104005 APOS A2
16786809 1 APOS A2
16786809 194005 APOS AB

® Octopus
Visa
MasterCard
Alipay
‘WeChatPay

[ ]

Alipay
MasterCard
Octopus
Visa
WeChatPay

Total of Veid

Reference Number

Date Range
Filtering

Payment
Breakdown

[f) Download Excel

[® Download CSV
P

PAYMENT APP  L8188VCABVE1:

Export Function
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Extracted Transaction Report

Merchant
Services

Stare ID !Sture Name

37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store
37059 ABC Store

Order Date
1/17/2020
1/16/2020
1/20/2020
1/17/2020
1/15/2020
1/20/2020
1/15/2020

1/7/2020
1/16/2020
1/22/2020
1/17/2020
1/10/2020

1/7/2020

1/7/2020
1/23/2020
1/13/2020

1/3/2020

Time Transaction Date
8:37:24 2020-01-17 08:37:24 +0000
11:36:52 2020-01-16 11:36:52 +0000
9:24:35 2020-01-20 09:24:35 +0000
9:31:07 2020-01-17 09:31:07 +0000
13:30:26 2020-01-15 13:30:26 +0000
8:52:22 2020-01-20 08:52:22 +0000
9:04:11 2020-01-15 09:04:14 +0000
11:16:28 2020-01-07 11:16:28 +0000
13:02:05 2020-01-16 13:02:06 +0000
15:34:41 2020-01-22 15:34:41 +0000
13:02:34 2020-01-17 13:02:34 +0000
10:31:37 2020-01-10 10:31:37 +0000
9:34:13 2020-01-07 09:34:14 +0000
12:17:50 2020-01-07 12:17:50 +0000
5:43:54 2020-01-23 09:43:54 +0000
11:15:02 2020-01-13 11:15:02 +0000
12:40:15 2020-01-03 12:40:15 +0000

Order Number
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23
2.02001E+23

RRN

Salesperson
3.70592E+15 ABC Store
3.70592E+18 ABC Store
3.70592E+18 ABC Store
3.70592E+19 ABC Store
1505312112 ABC Store
3.70592E+19 ABC Store
1501307192 ABC Store
3.70592E+15 ABC Store
1605321786 ABC Store
3.70592E+19 ABC Store
1705332253 ABC Store

701178228 ABC Store
3.70592E+15 ABC Store
3.70592E+15 ABC Store
3.70592E+19 ABC Store
2.02001E+27 ABC Store

CDID

16736809
16786809
16786809
16786809
16786809
16786809
16786809
16736809
16786809
16786809
16786809
16786809
16786809
16786809
16736809
16786809
16786809

Merchant Reference Channel

194005
154005
154005
134005

154005

194005

154005

194005
194005
154005

37059

4279 PAYMENT APOS A8
4268 PAYMENT APOS A8
4345 PAYMENT APOS A8
4287 PAYMENT APOS A8
4238 PAYMENT APOS A8
4337 PAYMENT APOS A8
4224 PAYMENT APOS A8
4046 PAYMENT APOS A8
4270 PAYMENT APOS A8
4435 PAYMENT APOS A8
4302 PAYMENT APOS A8
4142 PAYMENT APOS A8
4041 PAYMENT APOS A8
4049 PAYMENT APOS A8
4448 PAYMENT APOS A8
4184 PAYMENT APOS A8
3986 PAYMENT APOS A8

Terminal Name Device ID

LE188VCABVE133
LB188VCABVE133
LB188VCABVE133
L8188VCABVE133
L8188VCABVH133
L8188VCABVH133
L8188VCABVA133
LE188VCABVE133
LB188VCABVE133
LB188VCABVE133
L8188VCABVE133
L8188VCABVH133
L8188VCABVH133
L8188VCABVA133
LE188VCABVE133
LB188VCABVE133
LB188VCABVE133

I NG KON
ICT AWARDS
2019 neAs

Payment I Transactic Voided At Currency Foreign CtAmount  Tips AmotAmount B

Octopus  Sale
Octopus Sale
Octopus Sale
Octopus Sale
MasterCar Sale
Octopus  Sale
Visa Sale
Octopus  Sale
Visa Sale
Octopus Sale
Visa sale
Octopus Sale
MasterCar Sale
Octopus  Sale
Octopus  Sale
Octopus Sale
Alipay  Sale

HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD
HKD

36
36
36
26
68
42
45
44
58
34
30
33
42
30
33
54
30

o

000 0000000000000

36
36
36
26
68

42
45
44
58
34
30
33
42
30
33

54
30
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Refund: Merchant Portal

Effective account balance: $2676.53

HKT |55

Merchant Trade
Number
# Home

Payment Method = Al
% Payment Methods

Shops | Al
+* Shop
Trade Status o Al Finished Failure Refund
I [@ Transaction & I Start Date End Date
B QR Code Batch Job Show | Download
<[> Development <
No Refund Status Transaction Sourc... FPS Reference ID Clearing Cod... Error Code...
+ User Tap&Go 000
TanRGn nnn
Refund: POS A
o
= HKT Merchant Services « History « History Details
Fikor
Nov 5, 2020 { 18:36
Receive Payment I Sale $100 I
Sale
My Shop ID
$1.00

Overall Report

Success

3510332780

TESTING ACCOUNT / TESTING ACCOUNT

FRN2020110500163141310

AADO05429293

* Refund function on Merchant Portal is only applicable to
transaction made within 29 working days

m / m" Welcome to HKT Merchant Portal

Transaction History

Effociive Sccount dawnce: 526,885
ru

Mevonant frace | oo Tk Mo
Mander -

100Ny
Poymenciomos 4y
S0ops 40
Tz Stawe €AV O Fnaseg W Fawre @ Rty
Start Dase N0 L
£nd Date oxty
Mmm
. . Trade Mo, Store ip Rerminar g Comrene Retyn,
005058430 2003031835400 1880752508 X767y e
.l § o -
oy mmym ]
1809757308 20080y oo
12000 .
W 0503183543 1860733500 e 23
Yooy oy iz
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Custom Roles and Access Real-time Sales Monitoring

Evaluate sale performance by:

* Different shops

€ Switch User

e Different salesmen

Recently Active Users

®

hkt0S

e Different timeframe

* Different payment means

All Other Users.

e

ABC Limited  brad.hong@antco...

Shop List

e

donald tang@antc...

Separated accounts for frontline salesmen for
easy management
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Merchant . . . . \&icﬁ;‘,;’w‘;\;;;;
HKT | s&vices Missing Transaction / Duplicate Transaction \

¢ c a - % o »Q:

FirstData
= fisery
I e e e e e e

000001070043563 / 20051750 (5) HKT GROUP ~ HKD Paymnt Acct Retail + P Z || ::
Enter Merchant Number: @ Change + Search 5 |

Chargebacks » Case List » View Details » Alert Screen

Message Type: All Alerts ~ | Date Received - Start 23/06/2021 .-_"] End: 2300712021 .=_"|

00000029 - Merchant Solutions | Peter Chow | Privacy Notice | Logout

+ Search

Date/Mime received Message Type m Merchant No. File Name Original File Name Days until expiry -

Enter Merchant ID

Click Change

Click Transaction Activity
Click Processed Transaction

B W e
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We are here to serve HKT

Merchant
Services

Grow Your Business with Us




