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HKT &
Disclaimer SR EEHA:

1) All information contained in or produced by the HKT Smart POS and HKT Smart POS
Consolidated Merchant Portal is for reference only;

HKT %5 8E POS & HKT E8E POS BEHWFRERIISELMNABEEEHRSZEZH,

2) HKT makes no warranties, express or implied, or representations as to the accuracy or
completeness, and assumes no liability or responsibility for any error or omission of such
information.

HKT H2FE M EREM S T B ER AT THRE, EAgHZFEMNER
AR R EEREE.
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1 Introduction to equipment S #E /T

FRONT IEH]

NFC contactless reader and Smartphone wallet reader

NECEREHREESEAREE

Card Swipe Reader

T 2T -

T T

Back Facing Camera

EEFE

Power Button

USB power connector

Battery and SIM card slot
USBZ = #EsR

EtESMEEGES

EMV Card Reader
mAFTEAO
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BACK &f

Serial no.

2 SIM card location SIM £l &

» Open the battery lid
FIFEhE
» Insert SIM card on the left SIM card slot
RAIE SIM RREREA SIM |
Remark & -

SIM card should be operated by, or under the instructions of, HKT’s authorized personnel.
Unauthorized access is prohibited.

SIM REEH HKT $iHE N BER(EERAE AR MR o RESHE - ZEIEHEFTEHAL -

Version 2.0



HKT |55

1. Power off / Sound Mode / Aeroplane mode / Reboot &
Dﬁﬁﬁﬂi&?ﬁﬁﬂ /ERX

Power button is on the right side of the Smart POS

BRI RE POS AT

» Long press the power button to switch on

RILEIFEIRH IAF R
» After switching on, long press the power button to select Power off / Sound Mode /
Aeroplane mode” / Reboot

RIZEFIRH MR / 882/ RITER"/ EFRE)

A Aeroplane mode disables all network connections, including Wi-Fi.

RMARTEA 2EAME @R ERE, S5 Wi-Fi-
Remark ffFF -

Due to security reasons, Smart POS automatically reboots every day within 00:00 — 01:00.
Upon reboot completion, you may be asked to log in again.

ERLZEIER - 28k POS BRKE 00:00 £ 01:00 ZBEEFER - ERISE/E - OJBEE
FHREA -

2. Login Password AR

» Default as the last 4 digits of the serial number

TER A E FFIRN &% 4 BT

Version 2.0 6
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3.Payment Means and Transaction Flow I AR EZ X 5
XA

Payment Means Sale Void Full Refund
(VL b=y HERXS BUHAE 5 2RERK

J FOER v
Octopus

s 4 Alipay HK'
E Alip y y
o X
WS J v

WeChat Pay

Version 2.0 7
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3.1 Credit Card / NFC / Mobile Wallet Payment { Fi& / NFC / FH#i3 B R FE X,

1_J-VISA . IPay aPay Sﬂ'l\)nél.{lms

Steps B

1)Login 1)EAN

2)Enter the transaction amount QAKX S EXKE

3)Press “~ ” or “Pay” button 3)3% T L G CAFER L fasH
4)Select the payment means BIEBMNEITE

5)Either tap* / swipe or insert the S)o A AIRR*. BIRIER AT

card to complete transaction 5

6)Print receipt 6)FT ENUR

*Support contactless payment (NFC)

*S IR AFERE ST (NFC)

Version 2.0 8
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3.2 QR Code Payment — 488 S £+

X
( -

3.2.1 Merchant presents QR code i§F H 7= — 4%

Steps PR
1)Login 1)EAN
2)Enter the transaction amount ARG THR
3)Press “~” or “Pay” button 3)#e T EL TAER L HsH
4)Select the payment means A BB T E
5)Scan the customer’s QR code S5)IRIE R A 4R
6)Print receipt 6)FTENUIR
Tp.., £75)
3.2.2 Customer presents QR code 255 H 7 — #HE T >
Steps g
1)Login 1EAN
2)Enter the transaction amount QAKX 5 EXKE
3)Press “~” or “Pay” button 3)3% T L G CAFER L fasH
4)Select the payment means A\ERIEBAZR L
5)Show the QR code on POS to a 5)aBEABRIRAEE Z4EE IR

customer for scanning

6)Print receipt 6)FTENUIE

Version 2.0
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PRESENT QR CODE c  HKT fo

JEER 4

3.3 Octopus Card Payment /\iZiBFXfF Jopaa

ctopus

3.3.1 Payment steps

Steps g

1)Login 1) &N

2)Enter the transaction amount QAR SRR
3)Press “” or “Pay” button 3) RN

4)Select Octopus payment means 4)REZB/\EBRMRTE
5)Tap the Octopus Card RS

6)Print receipt 6)FTENUR

3.3.2 Query Balance on Octopus Card /\iZ B it EEE
» Check remaining balance and the most recent 4 transactions

TR REIT 4 RN Z 40k
» Only applicable to the Octopus card which spent on this Smart POS before
REBARGEREEEN/EB R

Version 2.0 10
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Steps
1)Login

o — o

2)Select menu bar at top left

corner

3)Select Transaction History in Menu

4)Select the transaction to “Void” or
“Refund”

®
.I'
e

5)Tap the three-dot menu button “
at upper right corner and select
“Void” or “Refund”

6)Enter password (Default as the last
4 digits of the Serial Number)

7)Confirm to void transaction / refund
8)Void transaction / refund complete

9)Print receipt

Version 2.0

4.Void or Refund of Transaction #5355 ZIB=K

B
DEA

2EIBAE FATESIRTH [S)

SEEBA LN =ER IS R%HE
[ o J R AE ISR SR

6) I N ZHE (TER A FISRIV &% 4 L

8F)

7)RESR SRR Z BUR K
8)1IEH 3 H BUR TR ST AL
9)FI ENLHR

11



HKT | ssvices”

5.Settlement Z5 &

Steps HER

o _H

1)Select menu bar

at top left 18427 FAETIRTH [= ]

corner
2)Select “Settlement” 2EE [H#E ]
3)Confirm settlement by clicking B [HEE] HHMLERER

“Settlement” button*®

4)Settlement complete. Settlement AEE TR
report will be printed out.

*Please ensure thermal receipt paper is available for print out of settlement report.

*EHERERRA T HIENZ H4EE

M

4mgE : 1.00
b3z
A #B &5
SHEE 1.00
#iy 0.00
pEE 0.00
0.00

o o o -

SN R EMR

Remark 3%
» Before confirming settlement, settlement summary can be printed by clicking “PRINT
SUMMARY” button
BLEE [FIENZZ HPEAE | =SADISIEN R B E 44
» Once settlement is performed, the values on the settlement summary will be reset to

zero. Therefore, printing the settlement summary should only be done before
settlement

FERELNREEREREEERT, RN ZEARBRZZEERFIED

Version 2.0 12
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6. Setting function & EIhfE
6.1 Upload Log FEH:ES

» By clicking the "Upload Log" button, this function allows HKT Merchant Services to
receive analytics, diagnostic, and usage information to enhance the performance of
HKT Smart POS

EIBERE [ EEHE] %8, LLINEE £5F HKT Merchant Services EBxiEE 24
Mo BETAEAEREEN, DURF HKT Smart POS HY P BE

6.2 Wi-Fi SE4R48RL

Steps SR

= “attopleft  1)EBE FRTRESIRTH [ =)

1) Select menu bar

corner
2)Select “Setting” 2)iEE [RE]

3)Select “Wi-Fi” and connect to Wi-Fi ~ 3)i2# [Wi-Fi| , AR IEREE Wi-Fi 4945
network

6.3 Print receipts settings %! ENYiE %€ 18

» Merchant can selectively print merchant copy and customer copy

BATEEMITE [HAFR] & [BFFR]

WD ENGR
BRUE
B R

Version 2.0 13
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7.HKT Merchant Portal HKT B &

(Only English version of Portal is available currently)

7.1 Merchant Portal Access FF R B ¥ES
7.1.1 Activation of Merchant Portal E{BIEg 5 £ &

» Merchant Portal access link: The link can be accessed via “Merchant Portal
Activation Email”. Please activate and set up an account within 72 hours from
receiving the email
BF e REEss - nAM " R P E A REE R AR o SREUREIED
2R 72 /NFF BT B EITR

Version 2.0 14
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7.1.2 Login to Merchant Portal EAB B EE

Steps VB
Enter login email: Merchant MABHREFEMYE: PR E PG
registered email on Merchant FEER _FIEER BRI
Application Form
Enter Pin: PIN created during B\ PINAE: HIEERE XS EARAIEE
Merchant Portal activation &9 PIN 75
Select Merchant Profile EERFRESE
Enter Merchant Profile BMABFER
Remark 3T

» Merchants can recover password with Forget Password function on login page

BETMNERERER LA [TBiE] TERKEE

7.1.3 Functions Thgg
7.1.3.1 Payment Methods E =,

» Indicate Merchant payment means information

NGl & s

7.1.3.2 Shop i§)E

View Shop List BENERE
Select “Shop” in Menu EINRE R TIEE [55E]
Create New Shop Bl IS
Click “create new shop” in Shop list EREYBEEEPEE [AIETR
page I |
Fill in Name and Address for shop EEREEIBMH
Press “Confirm” BT [#ER]
View Shop Profile EEREESR
Version 2.0
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Click “Shop ID” in Shop List page

EREZEEmTEE [FE D]

Click “Shop Profile” Tab

HE [WEER] 7H

View POS List

&EE POS FI%R

Click “POS” Tab in Shop ID page

AREID EEFEE [POS| 7 H

Delete Shop

1) 5 e U

Click “Delete Shop” Tab in Shop ID
page

AREID BEEFEE [MBREE] o
H

View / Download transaction report

(Tap and Go/ FPS ) for a shop

BE/ THEENRZHE (Tapand
Go / FPS)

Click “Transaction” Tab in Shop ID
page

AREIDEETEHE [X5] 7H

POS : Reset POS PIN

POS: E:% POS ZiE

Click “Reset Pin” for POS in POS List

7£ POS IR B8 [ERBHE

Reset PIN and Confirm by “OK”

BRI ER, RER [HER)

POS: Block

POS: #}§

Click “Block” for POS in POS List and
confirm by “OK”

FEPOSHIRARE [HEH| , RiEEx
[ 733

POS : Reset Refund PIN

POS: EiRIBRZBE

Click “Reset Refund PIN” for POS in
POS List and confirm by “Submit”

£ POS FIRARE [ERERERH]
Rtz R3] DUFRERR

POS : Refund Block

POS: HIHIRFK

Click “Refund Block” for POS in POS
List and confirm by “OK”

£ POS FIRAPEE [HEHRK] , R

% [#ER] LAFRESR

Version 2.0
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7.1.3.3 Transaction History & Z4C 8%
e It shows real-time transaction history
RINERZHAK
e Transaction history can be displayed

TRIRRX HACEk
Steps G ER

View Transaction History by Payment

BREBRR AT REERX HECIR*

Means*

1)Select “Transaction History”>
“SmartPOS” in menu

2)Select Store in Filter Session
3)Select Trade Status

4)Input Date Range

5)Press “Show” button

Download Transaction Report

1)Select Store in Filter Session
2)Select Trade Status
3)Input Date Range

4)Press “Download” button

1)ETNRESRPIRE [ HT
$%| > [ &8 POS]

)RR IRIER IS
3)IREFEZ ZIRRE
4 N\ BHAEEE
5;#ET [HExr] 1%l

TERXZHE

)RR TIRERIE
2IREFX HRRE
3)EAN\ H S E
AT [TE] =8

*Payment means tabs: Tap and Go, Visa/Mastercard, Alipay, WeChat Pay, Octopus.
W TRBER: [REE] |« Visa/BRER. IAAHE. MEXAM. /NER -

7.1.3.4 Report $és
e It consolidates and displays all T-1 day transaction records
BEMBETIA T-1 R FHLik
e Consolidated transaction record which can be generated as consolidated reports*

TR BEXHTRRERNBERE

Version 2.0
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Steps

View Consolidated Transaction Records

by Payment Means

1)Select “Means” in Filter Session
2)Select Store

3)Select Trade Status

4)Input Date Range

5)Press “Show” button

Download Consolidated Transaction
Report

1)Select Store in Filter Session
2)Select Trade Status
3)Input Date Range

4)Press “Download” button

1EfFERTEE [ 7]
2IREFERE

3)IREFERX ZIRRE

4)E N\ B g E

SR (B %8

TRESXRZHHRE

1) 7 fR R P IR R S
2)IREZEZ Fhiik G
3)E AN\ BHAEE

AT [TH] %8

*All reports are for reference purposes only, and the reports from acquirers shall prevail.

*rERESEHRSE > FURESHEBNRESE -

7.1.3.5 User (EFHE&

e Merchant, Admin and Shop Manager roles can invite additional users to access
a Merchant Profile
Bx. BEEMNEESETMUEFEMEREFREFESR
e 4items are required to set up for granting access to additional users:
RERETHMERAEZRFN 4 BER
% Alias Bl

R/

% Email EES

Rl

+* Mobile number (for receiving one-time password)
FHEREN (DIER—X M T)
% Role B#%

Version 2.0 18
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7.1.3.5.1 HKT Merchant Portal Users & Permissions HKT & B - &1 AE B HER

Role Bk 75 MERCHANT [ADMIN |[CS |DEVELOPE [SCHOO |[SHOP SUPERVISO [STAF
Ela EIEE & R L MANAGE R F
" smas e BB BT
ik IR
1%
Login & A
Login APl E NEFTE |V v4 v Vv v v v
T E
Logout & H
Logout API B fIZ |V v4 v Vv v v v
AHENE
Merchant & F
Register As New No User Authorization required
Merchant 33 5 AT -
mEFHERE
Gla
Choose Merchant / V4 v N V4 V4 V4 Vv
Profile JIBIZRH FIEE
Get Merchant Profile |/ V4 v N V4 V4 V4 Vv
List B F 18 =51
<
Get Merchant Profile |/ V4 v N V4 V4 V4 v
Detail IV FHER
SHAAE R
Get Merchant App V4 v4 v
Detail B = E
B R
Version 2.0 19
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User [ HZE
Get Current User 4 v4 v 4
Profile JEEX & By { F
EER
Get Merchant User V4 V4 v v V4
List EE i AL &
5l 3%
Update Password 5 #1lv/ V4 v 4
Forget Password i [No User Authorization required
G =
EEEHERE
Get User Record ¥HY [No User Authorization required
{5 & AL 8% =
EEEHERE
Initialize Password %] |No User Authorization required
IR LTS =
A EEFEHERE
Attach Merchant No User Authorization required
Profile BN FHE R _
EEFEHERE
Portal User L &{#E &
Get Invited User List |/ V4 V4
JER 2 A A E S e
o
= p
Level
Invite Merchant V4 V4 V
User s F A%
Shop
Level

Version 2.0
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Remove Invited V4 V4 v
Merchant User #Zf& 2
N Sho
SRR F R E g
Level
Remove Merchant V/ V4 v
Portal User 28 F
Sho
TLERE g
Level
Update User Profile |/ v 4
(Alias, Role, Managing
N e Shop
Shop) E#H7{ AHE1E evel
= [} 2\ A eve
= (A&, BiE. &
TR G )
Transaction 32 %
Query Transaction V4 v v V4 v v v
History Z 583 hC £k
Shop Shop Level [Shop
Level Level
Download Transaction |/ V4 V4 V4 V4 v v
History File T 5
N w o Sho Shop Level [Sho
R P P P
Level Level
Refund IBX / V4 v
Development &%
Download V4 Vv Vv
development file V&
RS
OTP —R M 2715
Send OTP #%3%—>X M4 [No User Authorization required
- mEFHERE
Version 2.0 21
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Shop P/
Create New Shop & |/ V4
RIS
v 4 v
Get Shop List JEE
EAES Shop
Level
v 4 v
Get Shop Detail #EE
RSB R Shop
Level
Edit Shop 4 v4 4
Profile(Name/Address)
RERENE (B f“"pl
Hy4E) eve
Remove Shop IR |v V4
IE5
4 4 4
Get Shop Member List
TEEN 5 Ak B 5 3k Shop
Level
POS
4 4 4 4
Get POS List JHY POS
51 3% Shop Shop Level
Level
v 4 v v
Reset POS PIN Ez%
POS ZHE Shop Shop Level
Level
Block/Unblock POS % 4 4

Version 2.0
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HKT

5/ fR$H POS

Setup POS &

X & POS |/ v

7.1.3.6 Merchant Services Request

e For submitting request to register mobile number and email as FPS ProxyID

FLLIRAC 3R
] =|
8.FAQ & R [E=&

Q1 Where can | find my Smart POS default
login PIN?

Al  Please refer to the label underneath the
battery cover of your Smart POS.

Q2 Where can | find my refund password?

A2  Please use login password.

Q3 Can Smart POS accept payments by
Alipay (China) or WeChat Pay (China)?

A3  Yes, the transaction will be settled in
HKD. (subject to the exchange rate of
Alipay / WeChat Pay)

Q4  Irun out of thermal receipt paper, what
should | do?

A4 We provide 100 thermal receipt paper
rolls. You may buy more rolls from local
stationary shops.

Q5 What is the dimension and length of a

thermal receipt paper roll? How long a
roll will last?

Version 2.0

IS FHSRISTE T E LM & FPS BRIRES

BT AEMRE R B EANER?

2 BIRAYEEE POS &

e
S

BHET IR

?‘?

BT A AR BB R ?
IEAEANR,

Ere Pos EZXMHE (Mih) /REX
fF (mith) 2

U, ZEZXGRUBEER (
XAE / MENZEE)

BURKS

BREBESNBEK, BER?

B9 100 HEEBLES
EXREBEELZHRS.

fRIR T L B

RBEIRTRZD? —SHTUME

HREH?




A5

Q6

A6

Q7

A7

Qs

A8

Q9

A9

Q10

A10

HKT

Merchant
Services

58mm (W) x 40mm (@), and each roll is
about 11m - 18m long. Assuming each is
about 13-16 cm long, you can print about
80 - 100 receipt with each roll.

How do the Smart POS connect to the
internet?

Smart POS supports 3G / 4G / WIFI
network.

How long does it take for a full battery
charge? How long can it operate with
battery?

You may fully charge the Smart POS in 3-6
hours with the original charger. It can
stay up for 36 hours after a full charge.

Is manual settlement required?

You need to manually settle the
transactions on credit cards, whereas the
settlement of other payment methods
will be automated.

When is the auto-settlement?
At 00:00 midnight every day.
How can | void or refund a transaction?

For same-day transactions on credit
cards, you may void any transaction on
your Smart POS directly. After that, you
need to proceed with refund on the
merchant portal of each payment means.
(Please be reminded that you can neither
void of refund a transaction on Octopus;
Tap & Go /FPS do not support void

Version 2.0

58mm (W) x 40mm (@), 9 11 & 18
Ko BERERBIBELAR 13-16cm, —%
#K O] FIEN%T 80-100 5RULHE

M HEE BE POS EiE EHHAR?

I BE POS Si& 3G /4G / WIFI 4B%&

BRAREBRZD? TERTRIEES
A?

EIRRETERE, R 3-6 /NEFN
A%EE POS LK E.
TEFRER, TTFHL 36 N,

RESHBHE?

REBEBEAERTXHEFEEE, £
H AT ETZ X788
5,

HEE E g T?
FHFREZEEZTD,
BT IUEEHMEXZZFIERRK?

YRTE] IMFEASEE POS B EEUEE A&
HNEEERXS. 8% REEFAE
AT ESETRA.

(FER/N\EBAEBUER SR
;K [AEE] / EBEIRER IRV

X%, RRERK. )
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transaction but refund.)

Q11 Canlview all transactions details froma T DB B EISE BT E 35 5 PHAAE?
desktop computer?

A1l You can view the transactions on the RO B BE P RERELHERIERX 5
online Merchant Portal.

Q12 Who should | contact for merchant portal HREAEEFFESGEHMNIXZAUL, K

enquiry and transaction dispute? JE S B4R Y
A12 Please reach us at 2888 3388 (HKT SEEEAE HKT i Fah4R: 2888 3388,

Merchant Hotline).
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