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Disclaimer 2 JEH :
1) All information contained in or produced by the HKT Smart POS and HKT Smart POS Consolidated Merchant Portal is for reference only;
HKT & BEPOS RHKT BREPOSESH FREXBMIIZELNABEAEHRSEZA |

2) HKT makes no warranties, express or implied, or representations as to the accuracy or completeness, and assumes no liability or responsibility for any error

or omission of such information.

HKTHZSEFANERE I TBEEHEAATIRTNAR , ETEHRSETNEAERUERABEAEL.
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1. Power on & off / Reboot BRI RZBE /ERK

Power button is on the right side of the Smart POS
Long press the power button to switch on / shut down / reboot

ERRM|IEERE POS A
RIZEFRIZBLABR / B / ERX
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2. Transaction X5

Full Partial Tips
Refund Refund Adjustment
SR %5 MR OBEXE  gumm muoEm REE

Payment Means Transaction Tips Void

AMERICAN
EXPRESS

UnionPa 1y
FRHE

JER
%topus 4
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E2 Alipay 1k ¥ ¥ ¥
cA XX
e v v v
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2.1) Credit Card Payment {E X4 %

i. Regular Payment —fi& % {3

1. Select “New Transaction”

2. Enter the transaction amount
3. Select the payment method
4. Transaction complete

5. Print receipt

ii. Tips Payment ‘N8 X 4

1. Select American Express as
the payment method

2. Enter the transaction amount
3. Allow customers to select the
tip amount and confirm the

final payment amount

4. Transaction complete

5. Print receipt

Remarks &2
o Tap*/swipe /insert the card

* Support contactless
payment (NFC)

#pay G Pay "5y (BSY)

Version 1.1

<« Credit/Debit Card

2.00
1. ##F “New Transaction” %
2. WMARZEH
3. EEMHSE ]
4. RBFTEMK .
5. T eI L

1. BEXBEEEAXINSEE
2. MARZEH

3. BEARENESHI T
RENREH

4. XHTHR

5. ITENRIR

o T RIFTEF

* IR 517 (NFC)

“Pay G Pay sy BEY |



HKT | ssvices”

B

iii. Tips Adjustment /N&

1. Select “Transaction History”

2. Select a transaction which you
want to adjust tips

3. Tap on the menu button in the
upper right and select “Adjust
Tips”

4. Allow customers to adjust a tip
amount and sign for an
adjusted final payment amount

5. Adjustment complete

6. Print receipt

Payment Detail

INY| Adjust Tips

Void Payment

Refund or Partial Refund

Reprint Receipt

»  BRN

Trace # 000015

Payment Credit Card

Time 2020/02/25 7:33:06 PM

Payment Type Sale

Card Number

dekdkokokokokkkdokdkkkokokokk 6 0 ‘]
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1. i#E#E “Transaction History”

2. REFERBNENRS

3. MBA LAMREZRBINESE

“Adjust Tips”

4. BREARBNESHIXFMHE

DEBRNBRALSHE

5. RAEEK
6. FTENUIE

< Signature

Amount HK$

22

2 + 0.2 Tips

- @@

Clear

| agree to pay the above total amount according to my card
issuer agreement.

©
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2.2) QR Code Payment —#t & % %
| . (Y=o
i. Consumer-present QR code & F H /R —HEHS a I

1.

ii. Merchant-present OR code B F R —#15

Select “New Transaction”

Enter the transaction amount

Select the payment method

Scan the customer’s QR code

Transaction complete

Print receipt

1.

1.
2.

3.

Select “New Transaction”

Enter the transaction amount

Select the payment method

Show your merchant QR code
for customer to scan

Transaction complete

Print receipt

Version 1.1

i#$E “New Transaction”
WARSZEH
BENRGE
FHEANZHES

RZ 7T

3T EN WL

3

. 1E1#Z “New Transaction”

WARZEH
. BENAREE
. PEARTNMRIEF Z#RFER

]

. RETHK

. FTEDUER
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2.3) Octopus Card Payment /\iE@EFX {4 JOctopus

i. Reqular Payment —fi& X

1. Select “New Transaction”

2. Enter the transaction amount

3. Select the payment method

4. Tap the Octopus Card
5. Transaction complete

6. Print receipt

. 1212 “New Transaction”

. BARZEHE

BEBENREE

. \BF
. RE T
. FTENWR

ii. Query Balance on Octopus Card JLEBBFEEH

e Check remaining balance and the most recent 4 transactions
(Only applicable to the Octopus card which spent on this Smart POS before)

o EMERENKIL 4 XN S
(REARBEABEEN/VEEF )

3. Void Transaction BUY X &

1. Select “Transaction History”

2. Select the transaction to void

3. Tap on the menu button in the
upper right and select “Void”

4. Enter the password
(Please refer to your welcome
mail)

5. Confirm to void

6. Void complete

7. Print receipt

Version 1.1

. 1#$F “Transaction History”

. BEFENENR S

. BB L ANERRMBIES
“Void”

. AR

( nﬁ /Fyﬂﬂ(E’Jﬂﬁ%EB )
5. BRHUERZ
6. BUEXZ TM
7. FTENURIR
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4. Refund (Full / Partial) JB& ( £&B / 2% )

*Partial Refund is only applicable to Alipay and WeChat Pay transaction

*Bt (B5 ) RBARMIERZTEX S

1.

9.

Select “Transaction History”

Select a transaction which you
want to refund

Tap on the menu button in the
upper right and select “Refund
or Partial Refund”

Enter the password
(Please refer to your welcome
mail)

Enter refund amount
(Full or partial amount of
transaction)

Ask customer to present the
credit card

(Only applicable to credit
cards)

. Ask customer to sign-off the

refund

Confirm to refund

(*You may refund the same
transaction once and you
cannot void a refunded
transaction)

Refund complete

10. Print receipt

Version 1.1

4.

5.

6.

9.

i#1E “Transaction History”
BEEERENRZ

HEL LB ERANEE
“Refund or Partial Refund”

B AR

( FF2RRINEHER )

BWARREH
(EMHETNRZEH )

HRERAF
(REARERATF)

BB Z

(*FREERIET— X FEHN—
K, ITEERZ BB
%)

g R s B
BRI

10. T EN U
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5. Settlement {E&

1. Select “Settlement” 1. #iZ “Settlement”
2. Confirm settlement o R

3. Settlement complete 3. REEER

4. Generate settlement report 4, EREERE

Settlement

TOTAL AMOUNT HK$
TOTAL COUNT
TYPE COUNT AMOUNT
SALE 17 12.2
REFUND 2 3
VoID 9 5
TIPS 1 0.2

Version 1.1
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6. Consolidated Merchant Portal BEEF#H{*x

HKT ! o T TS

Transaction Breakdown Report
Q

Transaction Volume
240000

W/ it

Transaction Breakd,
By Payment Type """

9 05, 2020

lis 55 [
259

i. First Login to Merchant Portal BEX B ABE#RE

Login to your account by clicking the link in the welcome email: Thanks for
choosing HKT Smart POS

Login email: Registered email of contact person

PIN: 123456 (default, please change your password after the first login)

BEBFEEH . HHEH HKT 6 POS L2 EE B ARNEF
BAER : CEC2HIEASEH

BUS ;0 123456 ( AR , FEF —ABAREIRIER )

Version 1.1


https://portal.hktmerchantservices.com/login
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1. Enter your username and 1. AR EEEBRBIENS
password to login your account
AR ER P
2. Select stores _ _ o BIERE
(Support selection of single, N N
multiple or all stores) (XBRERE—, ZHIMEH
J& )
3. Select “Transaction 3. ;#IE “Transaction
Breakdown” ”
Breakdown
4, Sglect arange of dates and 4. BIZHEEEELIE “Submit”
click “Submit”

ii. Reporting Function ¥R &R IhfE

You may find the below functions in the upper-right corner on each session in the
transaction breakdown report

RAIRR ZAMHRE P EEHNE EARBIUTIEE

&% Export &4 Export

Export your single or whole transaction BE AR BB — S B4 3 5 B A 3R
breakdown report in PDF or PNG format
&%/ PDF 5 PNG &=

! Expand < Expand
Expand view to full data in pages BRI A g
Download Download
Download as Excel or CSV format T# A Excel 5 CSV #&3
= Menu Bar = Menu Bar

Version 1.1 10
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iii. Definition of Transaction Report 32 5 R & 54 B8

Store ID

Store name
Order date
Time
Transaction date
Order number

RRN

Salesperson

CDID

SPID
Terminal name

Reference number

Channel
Device ID

Payment method

Transaction type

Voided
Foreign currency

Currency
Amount

Tip amount

Amount before tip

Refund amount

Amount after tip &
refund

Version 1.1

Store ID for merchant account
Merchant account store name

Date order created

Time order created

Transaction date & time

Number created when order placed

Refund reference number (shown on
the printed slip, which is used for
transaction recognition)

Login user’s full name

Recognition ID of terminal issued by
HKT (ie FSA)
Recognition ID issued by Octopus

Terminal name —e.g. A930

Accumulated reference number
created when transaction is made
Payment channel

HKT Smart POS terminal serial number

Payment via acquirer — e.g. FPS, Alipay,
WeChat Pay, Octopus, Tap & Go and
others

Definition of transaction type —e.g.
sale, void, refund, adjust tip (if tips
feature is ON)

Date will be shown in the event of a
voided transaction

Currency will be shown when foreign
currency used

Actual transaction currency

Total transaction amount (with tip)

Amount will be shown when a “tip”
forms part of the transaction
Total transaction amount (without tip)

Amount will be shown in the event of a
refund (if refund feature is ON)
Partial refund supported, if applicable

Tip refund not applicable
Equivalent to “amount deducted for
refund / partial refund”

7% = R B8 AP Y 7 i A B
HERERHNEEERE

IRERIZAH

RERIERR

XZ KRG

TERAIEZNRR

BRSEmS (BRERERL AR
BXS )

BARFHN£HE

HKT %17 B9 4% i #4380 51 85 (20 FsA)

JUEBRITHR RIS
L umH - 10 A930
RBETEHRAENRESEZRS

RARRE

HKT B 88 POS #& IR FF 55
EBWERITAR - MEHR, X
B, MEXMA. EE, nEEREM
RZEETA - W HE. BUH.
NERE (ENBEIHECHZT )
WERZEVE , $ERAH

MEERNE , BETRER

BARZEE (SPE)
nXZHENE , MERNNEEE

BAXZER (TEIE)

MERK  BETERER (EEXRY
TR )

XEHOERR , WEA
TEARNEIER

ZRNMBRERR ( 250/882 ) BRE
5
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7. Appendix i é&

Device Specifications R &R &

(ON]
Processor

Memory

Card Readers
Camera

Display

Audio

Physical Button
Communications

Card Slots
Peripheral Ports

Printer

Battery
Adapter

Sensor
Location
Accessories

Indicators
Physical

Environmental

Certifications

Version 1.1

PayDroid Powered by Android 7.1
Quad core Cortex™-A53, 1.4GHZ | 32-bit RISC Core ARMv7

1GB RAM + 8GB Flash, Micro SD Card Slot supports up to 128GB
Magnetic Card Reader | Smart Card Reader | Contactless Card Reader
0.3 Megapixel Fixed Focus Front Camera | 5 Megapixel Auto Focus
Rear Camera

5.5 -inch Colour Display | HD 1280 x 720 Pixels | Capactive Touchscreen
1 x Speaker Volume up to 85Db | 1 x Microphone

1 x ON/OFF Button | 2 x Volume +/- Button

4G LTE | WiFi | Bluetooth® wireless technology
1 X SIM + 2 x SAM | 2 X SIM + 1 x SAM (optional)
Dual SIM | 1 x Type-C USB

2-inch Thermal Printer | Print Speed: 80mm/s | Paper Width: 58mm
Diameter: 40mm

7.2V | 3350MmAH Rechargeable Li-ion Battery

Lx W x H (inches): 7.5 x 3.3 x 2.6 Weight: 17.3 oz (including battery)
G-Sensor (optional)

GPS | GLONASS | BEIDOU

Charging Base (optional) | Wireless Base (optional)

Multifunctional Base (optional)

Smart Card Reader Indicator

Lx W x H (inches): 7.5 x 3.3 x 2.6 Weight: 17.3 oz (including battery)
-10°C ~ 50°C (14°F ~ 122°F) Operating Temperature

-20°C ~ 70°C (-4°F ~ 158°F) Storage Temperature

5% ~ 95% Relative Humidity, Non-Condensing

PCI PTS5.x SRED | EMV L1 & L2 | EMV L1 Contactless | Discover D-PAS |

MasterCard CL | VISA Paywave | Interac Flash

12
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BRERK
RIEER
AEES

BITFEE
BGE
BRR
48
YRR
B

i |
SMEEO
FTENHE
Eith
EREER R
BRER
EfL

[
ErE
YR
THRE

=05
AGh A

Version 1.1

Merchant
Services

PayDroid £ Android 7.1

P9#% Cortex-A57, 1.4GHz
1GB DDR + 8GB Emmc
1 x MicroSD (TF)+#&, & X A& 32GB

T+ RAFESS | IC FEIFESS | JEiEME R RIS

0 BHEELRAGE | 500 BREHBHHERGHE | X#F 1D/2D #BI R HER
55% IPS2RA | &5 1280 x 720 PR | ZHBRERRF

1x HEE FTEWIESSIB | 1x ERE

IxBRE |2x TEH-E (TEERRBRE)

WIFI 2.4

1xSIM+2xSAM |2 x SIM + 1 x SAM (TIi&)

1 x Micro USB X#&F#RE K USB 2.0, OTG | 6 x POGO pin

2 T S IRABITENHE | TENREE: 80mm/s | #EBEE: 58mm | B ERE: 40mm
7.2V [ 3350mAh $2 8 7 Eith

& A: 100~240VAC, 50Hz/60Hz, 0.4A | B H: 5.0VDC, 2.0A

G-sensor(Ti&)

GPS | BeiDou | Glonass

BEREREN(TE) | ZIREKE(ANE) | 2 HEERHERE(AHR)

IC FHEERE

ERR S (mm): 175.7x78x57 | EE(g): 458(& Eith)

TEBEE: -10°C~50°C | tH¥RE: 5%~95%(FEH %) | FEBE: -20°C~70°C
PC|PTS5x, SRED | ERZRERES: | BB FZERKERTS | NEXMS

SRESME POS RIE | EEAM | B384 | PBOC L1 & L2 | EMV Contactless L1

gPBoc L1 & L2 | EMV L1 & L2 | Mastercard Contactless | Visa payWave
American Express Pay | Discover D-PAS | CCC | RoHS

13
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8. FAQ RREE

Q1 Where can | find my Smart POS login
credential?

Al | Please refer to the label underneath the
battery cover of your Smart POS.

Q2  Where can I find my refund password?

A2 | Please refer to your welcome letter.

Q3 Canlgettips from my customers using
Smart POS?

A3  Yes, you may select to get a 5% / 10% / 15%
tip, or manually input any value which is equal
or less than 20% of the transaction amount.

Q4 Can Smart POS accept payments by Alipay
(China) or WeChat Pay (China)?

A4 Yes, the transaction will be settled in HKD.
(subject to the exchange rate of Alipay /
WeChat Pay)

Q5 Irun out of thermal receipt paper roll, what
should 1 do?

A5 | We provide 100 thermal receipt paper rolls.
You may buy more rolls from local stationary
shops.

Q6  What is the dimension and length of a
thermal receipt paper roll? How long a roll
will last?

A6 58mm (W) x 40mm (&), and each roll is about
11m - 18m long. Assuming each is about 13-
16 cm long, you can print about 80 - 100
receipt with each roll.

Q7 How do the Smart POS connect to the
internet?

A7 Smart POS supports 3G / 4G / WIFI network.

Q8 How long does it take for a full battery
charge? How long can it operate with
battery?

A8  You may fully charge the Smart POS in 3-6
hours with the original charger. It can stay up
for 48 hours after a full charge.

Q9 Is manual settlement required?

A9  You need to manually settle the transactions
on credit cards, whereas the settlement of
other payment methods will be automated.

Q10 When is the auto-settlement?

A10 At 00:00 midnight every day.

Q11 How can I void or refund a transaction?

Version 1.1

BT ERERIEAESR ?
FSEMRNERE POS EMET HNEE.,

B AEBERIERER ?
AERMRNOFBAE,
B TELEIRE RE POS WEL/N R

AL, fRA]BURIZEUER 5% / 10% / 15% /v

B SFBRAEAERTLIREERZEHE
20%H B fE,

R POSESZXANW (Wit ) / HMEXM (A
i) ARE?

A, RERZEUABREE (BRRXNE
I HEXFZER)

RE|EESHBIE , TEH?

BFRM 100 BRABIES, RIATRKHEXE
[EBEEZES,

BEBENRTRZD? —BETUBBLORX
 Xe

58mm (W) x 40mm (@), & 11 £ 18 X, &
HRERBIBHE 13-16cm , —BHE T HIENK
80-100 R UK %

WMYTIRE#E POS HiEE @ik 2

EHRE POS X182 3G /4G / WIFI #3#&.
BRAEERZLD? TEBERTLLUEEZ A ?

BBREFRER , AR 36 PERREEE
POSE£ % &,

TERER , THEHRN 48N,
RESRAMRK?
REERACAFRZEFREE , FRAEMX
NARETZREZREEBEE,

B RS B TR AT 2

BRFRERED.

R EHBUH X 5 RIBRK?
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Q12
A12

Q13
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For same-day transactions on credit cards,
you may void any transaction on your Smart
POS directly. After that, you need to proceed
with refund on the merchant portal of each
payment means.

(Please be reminded that you can neither void
of refund a transaction on Octopus; FPS /
Alipay / WeChat Pay / Tap & Go do not
support void transaction but refund.)

Can | view all transactions details from a
desktop computer?

You can view the transactions on the online
portal.

Who should | contact for merchant portal
enquiry and transaction dispute?

Please reach us at 2888 9882 (HKT Support
Hotline).

Version 1.1

fRA[SAFE B BE POS L EEBUHER FHEM
EXRG. BR , REREARINARANEG
F¥aETERK.

(FAERN\EBTXEINHRZHER ; B
R 1258 s HEEE R XEBUER
%, RIRIE. )
RULLEBEMERAE RS PR ?

RAERMA L BERBUERFER S

ERTEAAEPAERANRZMNG , RERDB
B2
sEpeee HKT 3 #hde 2888 9882,
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