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Basic Operations E: A HE/E
Logging into the Platform & A&

Enter the username and password as shown in the Welcome Letter or as previously defined to log into

the panel.

s ABC(E TP AT R B R AT E ILHY I P R i B A e -
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Changing Password

After logging in, you will see your username at the top right corner. Click on to it and choose “Change

Password”

BAR > HEWA EASEURRETRF 240 - BREIRAVA S - MR T SO0

BE F AR A 2

A sme_hkt10
ENEE
G =
EUrEE
2022-01-18617:29:07 s E D

@

@



HKT

After clicking “Change Password”’, you will see a Change Password panel. Enter your old password, new
password and confirm the new password accordingly, click OK to complete and your password will be
changed.

B INRFE T SRS ARA - SRS IE R Rt DU MERS R RS - 12 T HEE
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Review Account Details

BEREEEE

Choose “Account” from the menu bar on the left and click “Account Profile”’. The “Account Profile”
page can be divided into 3 parts. The first part shows the basic account information, including the
company name, contact person, phone number, email, registered WhatsApp number service start day.

If you would like to update your information, please call 10088 to contact customer service.

AEETTHIERBREREE TIRE ) > TIRF&ER, - TIRFER) HEW oM 3 850 - B0 Rk
FEAEN > AfAAFAHE - BeE A - EERSES - EREHhIL - M WhatsApp S%8S K i H

WIFRF AN - SHEEE 10088 B = e mshnss -
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LERE Cream Technology Limited
BEA Au, Joeson EERE 94 =i joesonau@ r.com
SEFWhatsAppeEEE 8522+
EEFERER 2021-12-21

The second part shows the usage and capacity, which includes the number of customers, Auto
Response chatbot, QR code, SMS etc. The numerator represents the used quantity, and the
denominator represents the purchased quota.

FEYEUR TR IHIEN R B R IRE > RiREFEE - HEIEE - S - JERE - TR
ROHNEE @ rEHCREEERIIRE -

P& K BRER
= 1671500 EFER 3/10 ERHER 3/9
it 216 il 51500

The third part is purchase history.
E=EboreEEas o AiERERERIEE -

CEER
BE=D £ sE=
2022-01-17 16:20:50 ESIRE 500 sme_hkt03
2022-01-13 10:53:44 ) nbagg it 2 sme_hkt03
2022-01-1217:07:30 EFAFRRE 5 sme_hkt03
2022-01-1217:06:20 EFIGEH 500 sme_hkt03

Add-on Items BE{EIER.

Go to “Account” -> “Add-on Store” and you will see the available add-on items.
BEEE THRS ) > THERR o ARIKEE RIS EEB Y -
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After clicking on the item you would like to top-up, the page will show your existing capacity and
capacity options you can add on. Click on the capacity you want to buy and check the details on the
right, such as content preview, capacity, category and price.

Click “Confirm” to complete the transaction. The cost will be charged together with your coming
monthly platform payment.

RS (TR EAVIH H 1% - HIR G B RIREA R PRERA A g B A RAEEE - BB IR E A

BN AETRGHE R - ANEHE » WEEEE - EhnEE -
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SERARE

Customer Service & PR

When there is a customer, the customer's phone number will show on the “Dashboard” page.

BE F AR A 2
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Those in the Auto Response chatbot row are the customers who are handling by the chatbot; whilst the
others are customers who need the support of an agent or are communicating with the agent already.

For phone numbers showing behind agent’s name, red means that the customer is waiting to be served,
and gray means that the customer is communicating with the agent.

EHZFR > ZFHESEE SRS H e -

HRHIE " BEIEER ) R AR A B EREENER o MPRIEERA B
RHLIE IR N B E SIEAE B2 E R A BB = o

FEFERAN RS MR EEE » AL EARERABMAREE - KEARERA B AL -

= 4 sme hktio @ G

EEEEE 85261

sme_hkto3 85203

sme_hkt10

Review Conversation and Customer Information AfR BfEERIE =B R

To start a conversation with customers, you can click the numbers on the “Dashboard” page directly, or

the .chat icon.

After opening the conversation, you can view or edit customer’s information on the right. You may also
click "NEW TAG” to add some tags for the customer for easy reference in the future.

©
Py THRER , HIHE PRV EEEESR IS SR B H A S S .

FIFASEE R AR > (K] MEA TYE PR T ias8CE & FHVERL o (RIRA] LUEEEE"NEW TAG”
R PN PAEH R -

@ Update the customer’s profile
EMEFER

Remarks

AREIE

Indicate the conversation status

B HEHIREE

R Flag v
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° B 85261:
25261 - 85261;
® 1 !
852601
o SE®I3
B IUS

(®] R Flag v @ Aulo v

® Auto
Silent

sme_hki03 has been assigned to session [85261330611] - S 16:23 Live

HKT SME Bot
ERESREER - 5% 2R

EreEmsil #MeET —E
#n
hittps:/ichlchat. pccw.com/10088/email/?1=zn

sme_hkt03 has changed the session status from SILENT to LIVE - =37 16:48

sme_hki03 has changed the session status from LIVE to AUTO - =% 16:48

Replying Customers Directly 1% = B #21%&

Click on the
corner and choose “Online”

Grey circle: Offline

Green circle: Online

Once you are online, your name will show under Auto Response chatbot on the “Dashboard” page.

LB T R H RS
IR EIES: R4
Gk [EIRS: TE87

Customer Profile

+ New Tag

Display Name
85281

Conversation Code

VWHATSAPPCLIENTT:

Platform
Whatsapp

Language Preference
zh-HK

Sentiment Score
10

Handling Agent
HKT SME Bot

Profile Created At

i3

%

g

RN BT NP BIZESSHTIK IR - 21 TR, -

EIRHIRREE RAEAR R - IRV A E GBI HE " HEEE, T -

BE F AR A 2

chat icon to open the conversation page. Then click on the grey circle on the top left
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85261

85293

™ 1234

85293

TRET BN REIED AR S E

; BENEN  ZRTEEE
B - EEESEEREEY

o LEiREaEsERs
Sl TLiESE  EARER
EERaEEEIH - &5EL
Eﬁ: :
= E#E2x hitps:iwww._hkt ce
e=zh

If you would like to take over the conversation from an auto response chatbot or other agents, you may
change the conversation status at the top right corner.

ARAERI AL F B B SR M il N\ BT Y2 P S

iR U L AR EEEIRAE -

Auto Handled by Auto Response chatbot
SEESESY e
Silent View conversations being processed by other agents / Stop Auto Response chatbot
Tt HAt 2 AR R B AV EE / B E a5
Live Chat with customer directly. You can send out text messages or files
FHIR B =5 IR AT DA SCAHE i A U s Ao -
End Complete the conversation. Customer’s number will be removed from the
“Dashboard” page
FTERCHE B ERVESERIS SN EEH A -
° =] 85261 @ PRFagv ] @A~ Customer Profile 4
85261 Boze1 i ® Auto + New Tag
o1 1 silent
95960 sme_hkID3 has been assigned fo session [85261330611] - 27 16:23 Live Display Name
L[S Eh i 85281
@ 2=l HKT SME Bot

Conversation Code

CEREAREEE  #EE AR VWHATSAPPCLIENTT:

Erenst AfeET—E Platform
B - S
hitps //chichat. pccw com/10088/email/?I=zh

Whatsapp

Language Preference
sme_hki03 has changed the session status from SILENT to LIVE - % 16:43 zh-HK
Sentiment Score

sme_hki03 has changed the session status from LIVE to AUTO - 5% 16:48 10

P Handling Agent
BIUS® == 949
HKT SME Bot

Profile Created At

=5

)

Users should switch the status of all handling conversations to Auto before log out the platform to allow
Auto Response Chatbot to handle the chat or assign to other agent.

BE F AR A 2



FENGHEERT > BRI E AR PRV EERCE R Auto 5 H B S R EC4s KA X Ak
Auto Response HEI¥ZE

The auto response chatbot allows you to communicate with customers and handle inquiries at any time
through pre-setting some simple questions and answers.

The first and second section of the “Auto Response” page shows the active and inactive chatbots. You
can easily see the name, status, triggering channels, reached customers and created time of each
chatbot.

H B EHGR IR A B TR M AV FEIF S PR R R A R S(ErE R ER R A
E\/ﬁ °

"EEEE ) HEE N o BIE EE T NUORBHHI S - S SRR H A
T~ IRRE - BSERE - R P E RN -

i

& AR EEENR HHENR BREF IRTIESAN
HKT BME s frep 0 4 1 2022-01-11 14:06:50 ANCEN
HKT x Google Workspaceffl & Bl WiEP ] 0 1 2022-01-07 15:29:48 FANCEN |
FastTrack CityHack Enroliment e 0 4 1 2022-01-07 15:15:47 L E D
SMETESERER W 0 5 2 2022-01-07 15:01:18 FANCEN - I
WHITRAE - FAQ WiEch 0 1 0 2022-01-07 14:39:07 2 @
EERsTE ;
BENHE
FEA
& fol] EEeaR AR MRES RITERY
E
My wow Campaign FELE [1] 0 [1] 2022-01-11 15:49:13 s 0
Hello Campaign FEA 0 0 1 2022-01-06 15:35:43 N |

(]

The third section is default reply chatbots, which are set for non-office hours or when the system cannot
provide any pre-set replies.

=M HIEREE, WRFREHBSHAFSXFENEE.

BE F AR A 2
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LB ERSRIRFA9EIA (00:00-23:59)

Creating an Auto Response chatbot

FMVAS LIRSy

Step 1088 1

HRAE
X v 4

On the "Auto Response" page, click "Create" and select the template you want. You can view the name,

category and price of the template on the right.

Confirm your choice by clicking "Next".

Py TEBEE ) HinEEE TR o BHRIRREAVEA - R RYE TR s AR AR - B R

g -

MEEHATL - BiEE T T —25 -

fi [

Instant Marketing Campaign - SR EEESWR=E" EES

BE F AR A 2
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FEERRIER O

/e, HKTIRESER
EEL = ESTA
MERNERRE, 88
REN{EAEIE. ERed
FEFLE—FINER

1ReF, EOEZRE!I Smart
Tech EFEmEHE. &
followZEk gt 32F

a8, LIEEEFASIEN

R, BUEREIA SR
PIEESE. EIEEE
BEE8, Rfg=EMR

HK$1005R=%. BHE
EESEMBEE, FHH

1=

{ReF, HKTIREEZEREEL=ESSH
A IMERZEREE, SEREESEN
B EZR R —FINEREENE

SEINEESHESE. % REE, S8 EZELEAHR. I
ENTE EEESE.
AN =y
HARE: EnEERER (BER)
BEEHENER (B. .. BEEHERER (1%... 020 EFIRMH

808 Smart Sales and Services HESEHEE

Step 2 BB 2 4

Fill in the chatbot name and triggering phrase accordingly, neither of which can be repeated with other
chatbots. If you need to create a QR code, you can turn on "Generate QR Code" and fill in the name or
location of the event that uses the QR code, so that it can be easily identified in the performance report.

After finishing the message content, you can click "Preview" to see what the message will look like
when it is sent. Confirm by clicking "Next" to continue.

TGN H BB DU s v o W B A n B A B - IR
B > FIBRRL "I AR E&iéi%@ﬂ%ﬁtiéﬁﬁ%ﬂﬁiﬁib%miwﬁ » DAEHR T FECEk T
ﬁ o

REEE T THEE ) ton(E EEANGHUBEE o MR T T, B -

BB MR A 2
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* ARHEHRER

020 Customer Aoquisition - eEEE = E

FHIEFE 2D RENCARESEE)

EEEiCeRE

Bu—g®

@

« THEENERE (REEE  PRISTIET R

020 Customer Acquisition - e3R8 E & T

D oy 1R, HKTREESENEESZ RS
e - FHAUNMPRIETERE, SEREEE
EHl. EiEEmZglll—=0I5RE

EfEESEA=.
FEERE: (FF, HKEESSREAE U EAT R/ I e HFHERHE MErAEA SR
=2, 0EREEEET EaNTEaUB SIS s BHERE
SEEESEE. )
Bl EEREET e EA SRR NSRRI
«igEEAN:  =ERSE
+ REEE: =EHE
« GEigE: SE=sEs
* IREEEA
ERgEsE ) EERS
- EERSEEREES. e
B 2 BE i o
SRR RN, B
EFEAEAHKTEESE, BaLE
EBEE=REE 1000M BEEEER
*EERE: B T U S ® == T s S=EEee(RE,
7ZEER: nttps:/iwww. kt-
ERFSrEREEE. EENEs EEFeESEED Sme. Com/promo-switch-82006/

FETE. EEEFENERAHKTEESEE, (RLERSAE
SFAEE 10000 FIEEEER ESEES 2 FE,
7ZIEER: hitps/ivaww hkt-sme.com/promo-switch-82005/

Step 3 EE 3:

Click “Enable” to start using the chatbot. If you would like to save your settings and enable the chatbot

BE F AR A 2
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later, please click “Save” and your chatbot should show in the Inactive section of the “Auto Response”

page.

WATEIR A BB, - B TR ) - SULRIFRTIEREA - MOREBUHRYE B SR E R

"HEHE ) HEEUR ©

Lt

BRHEUEN

ERFH (SR4aYHEY I HEESET)

BT

Step 4 FEE 4.

Once the auto response chatbot is enabled, it will be triggered by the preset triggering phrase.

R EEHERE - X WhatsApp # 5 EP AR RRIAESE 7L 2 - B0 E ¥ RERET

< w2 485221
R TR SRR R EAE

o DURIRBEBAERE R
1PIBYH 58 BJ BE B AR AC BR AL T LA

RE > ERRRERERS
—MREFPRBLREEELZ

A o RRIRIA T e IR SR - DAME

{EAIEFR https://www.hkt.com/
terms-of-use?locale=zh

fEse

2:33 PM

{REF » FAEE I HKT A/
+ | AR

©

BE F AR A 2
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Editing Auto Response chatbot content

iR H BB ERIAE

To edit the content of an Auto Response chatbot, click # When you finish editing, click “Save”

RS B S - TR £ SEpkamiis o i TR -

BEHER
R
E=1] HRAE BESER LB TRARS BWREF FRITEFME
E
My wow Campaign AREXA 0 0 0 2022-01-11 15:49:13
Hello Campaign FRELA 0 0 1 2022-01-06 15:35:43

Pausing an active Auto Response chatbot
i EE R BB B

Click ® and confirm. The chatbot will be moved to the inactive chatbot section.

*You are advised to download the performance report before disabling the chatbot.

g Ok THEE ) o W E B AR E G R E RS 2R B B A -

R EIERTER O N ECA R S AV (S

BEHER
e
W e HERMR R WEES RIESAN

gr—
HKT WPME R e ] 4 1 2022-01-11 14:06:50 rames -]
HKT x Google Workspaceffl & (Bl WfER ] 0 1 2022-01-07 15:29:48 FANER [
FastTrack CityHack Enroliment WfER 0 4 1 2022-01-07 15:15:47 s 10
SMETERA R E R WER 0 5 2 2022-01-07 15:01:18 FANES [ l
WGITMHE - FAQ W 0 1 0 2022-01-07 14:39:07 FANES [

—

BE F AR A 2
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Deleting an inactive Auto Response chatbot

THERAR B Y B BT

Click . to delete the inactive Auto Response chatbot. Click “OK’ to confirm the delete.

SRR B - B ™ SR o % B AR E A R -

—EEEERNE ZEESERNEE 6 0 3 2021-12-12 17:49:35 =
TEERREE?

WigiE i) 0 0 0 2021-12-13 16:29:46 cancel I

Welcome message Wi 0 0 0 2021-12-13 17:18:40 LA |

FHE s 0 0 0 2021-12-13 17:50:22 FA |

Campaigns ‘= H/EH)
QR code Report —#EHE

Create a QR code that links to an auto response chatbot and display the QR code in stores, exhibitions,
or promotional materials to connect offline customers to online, facilitating future analysis and
formulation of more accurate promotion strategies.

The upper part of the page shows the active QR code, while the lower part shows the inactive QR code.

FEIT S AR AR > RIS, R e E e ERR > 28R MR KRR | H B
H & 53 A AT E B AE R PhE s SRS

CHERS E Y B SRR IEAE R RS o N RED O RIS BURE R IR S

Download the records of all QR codes | Click “Export” at the top right corner

e AR Bk BB EIHY T

Update the content of active QR codes | Clickthe # “Pencil” icon

W AR E Y 4RSS BEEE 2 TN [EIRE

Delete QR code Click the ™ “Bin” icon

Tl =4S wo ® TR, B

No. of QR code quota used Bottom right corner of the active QR code list
L Y 4R PR AR HERY 4RSS N T

BE F AR A 2
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Activate inactive QR code Click “Activate”

R FAY 4 R T EERL

gl \
ERER Eil TRE® a3 FENE _HRERERN <=5 EFE0E
2022-01-
T EHE e Q EF - 2022-01-
2 ¢ e o 25
BIEunE o £E & 0 18 19:27-07 PN |
= & e a 19:.01:57 B,
17%
2022-04-
O20&SR CSL Q ED 2022-01- 18
i-cHEE ure sE 0 18 . Z 0
P = 4 w 17:25:20 23:59:59
. 2y 3EE=
i
BEFEE
EERE TE#ER == EENE _EmEEwE Epy=p] ZRAH
=FH =X
My Campaignsatsdtetdtt
drafdas Q L SEaEaE \} paig 2022-01-24 17:56:07 2UZZ-0T-28 T 5752 | |

sl eTEIm
e EERIENR

1 -3EH

QR code Generation ZE1T —4EHE

Step 1 B2 1:

Choose “Campaigns” -> “QR codes”, and click “Create”

B TEPEE) ) > T RS, o MREREE T, -

BB MR A 2
16
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i3}
WiEh

EBER

HKTHPMERS

QR Code - FastTrack CityHack

Hong Kong 2021

SMEEREREMR

TRAHEFAQ

Step 2 FEE 2 ;

TSN nE 4] M an axam mE
2022-04-11
Q AYY  HKT WPIEDN 2022-01-11
3 ? L 14:18:33 sme_hkt03 LA |
& #R #8130 A e 14:18:33 @R
Q 2022-04-07
a8y FastTrack CityHack Enroliment 2022-01-07
= A i 15:21:37 sme hktos 2 #
& =R MR MR 15:21:37 3 @B
Q B  SMEESBRE 2022-01-07 2cea
2';1 it ’ffiﬁf,‘%% G 15:10:25 smehkios 2 W
J‘ L ] * X . 3 @ﬁ;ﬁ
Q s HI9E - FA 2022-01-07 aeegoes
.me 41,.7_273& - 9 20:00:00 sme_hki0s 2 W
' =n N e 14:55:25 ;
& 2@B%
B8 4/6 @ 1 1

Fill in the information of the QR code and click “Confirm”

PHE TN R ARSIV E R - AR THERY -

Campaign Name

Name of the activity that this QR code is for e.g. Xmas market,

TEENLTE Product exhibition etc.
R AER Y EE) > BT, ERnEE s
Channel Where you show this QR code e.g. Wan Chai store, Leaflet
i FER YRS TT - AB s . EE R
Start/End Date Effective Period of this QR code
Frga/4S R H I CHENBHY A R
Connect Where will this QR code direct customers to:
ML e Auto Response chatbot (More on chatbot creation)

e \Website e.g. Estore / Brand webpage

e Notice
T HERBRY LS

o HENHEH (AR HEERIET)
o ML - WM. ARAFLENS

o T

BE F AR A 2
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BT

o=k HEER

2022-01-18 19:01:57 2022-01-25 19:27:06

MwEEER - ONEESRaER

Step 3 FEE 3 ;

After creating the QR code, you can click & to download the QR code in PNG format.

BTG o IR TR 4ETEEY PNG 1 > DUEESIENECH A B e -

R

TE_#E
@
A
EEER THE_#E EE EEAE THERENE B HER #EEHE
2022-01-31
SEEEELE Q ek EzEER -SMEESEEZERE 0 2022-01-24 18:04-20
HEE 1 =i EE T ERES 18:04:10 ; ;_,§

BE F AR A 2
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Push Messages #EZ:(E B, (SMS Blasting E£E3¥G 1)

Blast out SMS promotion messages at a scheduled time to targeted customer groups, and direct them to
auto response chatbot.

FEAFRE PR ST EERY SMS HERSERE - MI0A B SIS AT - e TR — IS

Step 1 FEE 1

Choose “Campaigns” -> “Push Messages”, and click “Create”

B DETE ) > THERER ) o AAREE Ty, -

il BEARE ] . ]

My Campaign 1 2022-01-11 03:00:03 R &

Step 2 S EE 2:

Fill in the information of the SMS accordingly.

In the text box, you can insert any text and the link to a specific auto response chatbot (More on chatbot
creation).

A preview of the SMS will be shown on the right side once all settings are done. Continue by clicking
“Next”

HIERERERHIER -

FEFRLERAN A8 > IR ] DA A(ERISCS » SEIIATEE B BRI B A HEIEE (15 H S S
i)

SERGRIETR > AN HIEGA THEREANE - 1% T N2, %4 -

BE F AR A 2
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Step 3 FEE 3 ;

Import the message recipient list or choose from the existing customer groups (More On Customer
Groups Creation).

To import the recipient list, you can first download the excel template. In the template, please put the

contact number of your recipients. Once done, click @ to upload your Excel template. You can also
click on the input field under the Customer Group to select the targeted customer groups. Continue by
clicking “Next”.

R HE (S BRI A BB E AR R PR (s SRRV EET) -
RIS AT - A NI B Excel EEAS o fEEIAT o IR AR ARGE NHIRESESRS © 58

Pk o B S K Excel #AK o (RARRILIERE R R T AN o SIS AR PR - 1
CN— )

BE F AR A 2
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WARE
(J:!EEICQI (-xIsx) \

Q

L FERExcelH#sE
g J

HEEEHSE
4 N
EFEE

\. v

Step 4 0EE 4 -

Select the contacts you are going to send message to. Click “Select All” or select individually. Selected
customer will have beside, indicating it is selected. Then click “Next”

RS BRI > (RTLURESE T2 | SR —EH! - EENE S AR CSE -
SERCEEHNE - 4% TR -

EABEA O &« t—= T—% > \

EEHE 281 282 2813 284 S5
[v] 53
] 93
[v] 55
] 90:
[v] &0
——/

Step 5B 5

Review your message content, blast time, estimated usage and target recipient list. Click “Next” to
confirm.

Note: The estimated usage is for reference only. Actual usage should be referred to the “Account
Profile” page
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thank you for your support. Here is the coupon:
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BIEEGHE IREFEREAAE
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Conversation Record %5540 8%

View the conversation record of each customer by going to the “Conv. Record” page. You can search
customer with their phone no. (customer ID), conversation time, content keyword and agent handled
etc. You can also export all the records as backup.
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Conversation Report ¥fsEEiEs

The overview of the “Conv. Report” page shows the daily platform data, including total chat session,
response time, auto response chatbot and agents handled conversation sessions. You may also review
each agent’s performance, customer service wait time etc. through other reports. All reports can be
exported as backup.

T HEEEE ) MEGRURASE R - AR - e - BEREANEREE
REL - BRIEZSN > (RN BB IRRIR - W IR SRS - ST N ER L -

@ oeR e ERER &% BE O HE 0 WE BikLS
2022-01 C 8%
0 0 0 0 0 0 ®
0 0 0 0 0 0 ®
0 0 0 0 0 0 ®
0 0 0 0 0 0 ®
Agent Performance Performance data for each agent, including average response
ZHRFEIH time, message replied, and total conversation sessions.
FEERAVRAEE - SR ER R - SR CELUR S
EhARE -
Customer Service Wait Time The time customers have to wait for assistance from an agent
B {5 25 H e T & PAE BB B R AR D FE T 7R F e B A E AR i Bh A
Session The duration and status of each conversation session
HEE T B SRRV i R AR AR
Transfer Agent transfer records
i H AR AL
Last Online Last online time of each agent
1% 4y FEE AR % 4RI

Customers Database & P& #

You can view your customer information on the "Customer Management" -> "All Customers" page. You
can also add, update or delete customer information on this page.
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Adding Customers (Individual) FTi6 & = (BE—)

On “All Customer” page, click “add customer” and input the information of the customer accordingly.

Click “OK” to complete.
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Adding Customers (Bulk) Fii¥Z = (H{LE)

On “All Customer” page, click “Export Data Update Template”. Input customers’ name, phone no. and
other information on the excel template. Once done, upload your file by clicking the “Upload Template”

Note: The first column of the excel template is a must fill item.
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Customer Profiles & FsR4HE )

Search the customers you would like to review on the “All Customers” page, and click © on the right.
Your customer profile will show up.

i
To update customers’ information, you may click . If you want to delete a customer record, you may
]
click —

If you would like to update your customer information in bulk, please refer to Adding Customers (Bulk)
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Customer Groups %17 & FEE4H

You can group your customers in order to send message to specified customer group.

&
On “Customer Groups” page, click “Create” to create new customer group or = to update existing

group. To delete, click —

BT A FERYE PR > RRIRSUE R4 (E S 5 EPE -

2
1E TR EEE | A o B T | BTSSR o BVEEEE T EREAIEEE o LIAEm
Brstpea > T -

EFEH + g

BE

ﬁllll
S|
il

1
m
i

E=t o

=

Female Customers sme_hkt03 2022-01-24 14:15:25

IMale Customers 2 sme_hki03 2022-01-24 14:15:01

After opening the “Create Customer Group” page, you can select customers from the left and click
to add them into the group. Once added, they will show on the right.

If you would like to remove a customer from the group, you can select from the right side and click .

Complete by clicking “Save”
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Create and Manage Database Items FigRIEEZEERTEE

Customer “Database Settings” is the type of information to indicate customers. When you edit the
customer profile fields, the customer record will be updated automatically.

“Customer Database” page allows you to set the type and order of data to be displayed. To create a new
data item, click "Create". Then follow the instructions to fill in the relevant information, and click "Save"
to complete.

After creating a new item, you can move the cursor to the item and right-click to drag it to the position
you want. The higher the position, the further forward the item is displayed.

Note: The item Id must be unique and cannot be duplicated with others.
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